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at home. So, it was a ‘no-brainer’ when we came to review our trailer fleet in 2016. Krone has a 
genuine customer care ethic and that provides us with real peace-of-mind.”
Mark Hailwood. Fleet Manager, GBA Services.
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Urban areas, where trucks share road space in close proximity 
with other more vulnerable users, pose special problems for 
truck operators. The accident rates for London make the case: 
trucks make up less than 4% of the miles driven in London,  
but were involved in 78% of cyclist fatalities and 20%  
of pedestrian fatalities in 2015.

It is against this backdrop that the initiative by London-based 
fruit and vegetable distributor Reynolds to develop an urban 
reefer must be seen. The vehicles – 18-tonne Mercedes-Benz 
Econics making multi-drop deliveries in London – are described 
in detail in this issue and represent tremendous achievement, 
demonstrating Reynolds commitment to safer vehicle  
operation in the capital. 

The initiative has been welcomed by Transport for London’s 
managing director, surface transport, Leon Daniels who said 
that “Reynolds is at the vanguard of forward-thinking companies 
by using safer lorries with higher levels of driver direct vision”. 

Vehicles such as these that Reynolds has specified are a 
major step towards meeting Transport for London’s goal to 
improve the safety performance of vehicles during low speed 
manoeuvres that result in the death or serious injury of  
a significant number of pedestrians and cyclists in London  
each year.

Transport for London has published a Direct Vision Standard that 
will help other companies bring their fleets up to modern safety 
standards and make London’s roads safer for all. 
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the cab’s air deflector, the manufacturer’s latest, aerodynamically-profiled panel cappings,  
access doors on both sides, and a 1,500kg Dhollandia tail-lift. Both the Econic 1830 models 
have 299hp engines and Allison automatic gearboxes. Steve White, head of fleet support, 
says: “Having also worked in the waste industry, I was already very familiar with the Econic, 
and particularly the attributes of its low-entry, high-visibility cab. Given the focus  
on cyclist and pedestrian safety in London I’ve come to realise that it could be ideally 
suited to our operation too.

“The Econic comes at a higher capital cost than a conventional 18-tonner,  
while our new trucks also carry approximately 750kg less. The reduced payload 
capacity is partly down to the fact that we’ve chosen to rack out our Econics, 
which is not something we’d usually do – this is not a problem though, 
because we always bulk out before weight becomes an issue.”

Reynolds specified its Econics with SmartDrive vehicle data and video 
event recording technology, which reviews safety performance and 
provides recommendations and tools that fleet managers can 
use to achieve improvements through targeted training and 
development. They are the first trucks supplied to Reynolds 
by Gulliver’s through Rygor, which has arranged product-
specific training for the operator’s drivers. 

The trucks leave Reynolds’ distribution centre  
at Waltham Cross, just outside the M25,  
between 2.30 and 3am. They are invariably  
back at base by mid-day, having typically  
made 30-35 deliveries. Reflecting these  
early hours of operation, Reynolds has  
also gone to great lengths to ensure  
its new Econics vehicles are as quiet  
as possible – their full air suspension 
makes a positive contribution to 
noise reduction, while Thermo 
King promotes its underslung 
UT-800 fridge as “whisper-
quiet” and the operator 
has specified the vehicle 
bodies with sound-
deadening Marothaan 
floor coatings.

Reynolds, a fresh fruit and vegetable 
supplier, has commissioned two of the first 
temperature-controlled, Mercedes-Benz, 
18-tonne Econic trucks.

The Econic, more typically used for refuse collection work, has  
a deep, panoramic windscreen and a full-length, folding 
side door, allowing the driver, who sits much lower than in a 
conventional distribution vehicle, to make direct eye contact 
with cyclists and pedestrians at junctions or in traffic queues.

Reynolds’ 18-tonners that make multi-drop deliveries in London 
have Sentinel camera systems, to give the driver a 360-degree 
view, and also sound an audible warning when a cyclist is 
alongside, as well as strobe lighting for use when crews are 
unloading at night. The Econic’s low-entry cab, has just two steps 
rather than the traditional four, which also reduces the risk of 
access and egress injuries for the operator’s driver and ‘van 
assistant’, while easy, through-cab access allows both to enter 
and exit safely on the non-traffic side.

The single compartment insulated bodies are from Gray & 
Adams and have a curved front to the roof, which blends into 
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Gray & Adams bodies have aerodynamically-profiled panel cappings, access 
doors on both sides and a 1,500kg Dhollandia tail-lift

Room with a view: The Mercedes-Benz Econic’s low-seating position and panoramic windscreen gives the driver unrivalled vision

 
 
"Our Urban Prototypes reinforce  
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and road safety, while also  
demonstrating innovation  
in our f ield of expertise."
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Fowler Welch has completed work on its 
Teynham site extension, adding 4,600sq metres 
of temperature-controlled space, taking the 
depot to over 10,000sq metres in total. 

The extension provides capacity to serve fresh produce 
suppliers growing in and importing through Kent. Packing a 
variety of fruits including cherries, kiwi, mangoes, plums and 
lemons, the site includes a ripening suite of six rooms that use 
humidity and temperature to ripen fruits. 
 
The extension was commissioned to increase the throughput of 
Fowler Welch’s joint venture with ISS, the ripening and packing 

business based on the Kent site. This has resulted in space for  
a further 2,500 pallets of rack storage for ISS to store product  
in chambers at four different temperatures, ranging from 
0-10°C. This multi-temperature facility allows the customer  
to consolidate its storage and packing for a vast range of fruits 
such as apples at 0°C, to limes at 8°C. 
 
Nick Hay, chief executive, Fowler Welch says, “The additional 
space in the form of the warehouse extension in Teynham is a 
welcome addition to our Kent capacity. Teynham has a long-
established reputation of listening and responding to customer 
needs in order to deliver Fowler Welch’s day-one-for-day-one 
service of cross docking and consolidating produce often grown 
in Kent or delivered from the region’s ports.

“Combining the state-of-the-art pack house with Fowler Welch’s 
distribution network and knowledge means new and existing 
customers can be confident that they will receive high quality 
product, safely handled every time,” he said.

“The additional space in the form of the warehouse extension  
in Teynham is a welcome addition to our Kent capacity.” 

The recent addition of berries, specifically blueberries, to 
Teynham’s product portfolio has led to significant volume growth. 
New technologies are currently being trialled to sort blueberries in 
the UK, with specialist machinery being flown in direct from the US. 
This investment in the latest packing technology continues to be  
a key aspect of the strategy of ISS as it focuses on high quality and 
flexible packing solutions. For more information visit  
www.fowlerwelch.co.uk 
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Fowler Welch extends Teynham site

Cold  

Whiting Coldsaver - you know it makes sense 
JR INDUSTRIES LIMITED 

  Whiting House, Sir Alfred Owen Way,           
Pontyqwindy Industrial Estate,Caerphilly. CF83 3HU 

Tel: +44 (0) 29 2085 7630  Fax: +44 (0) 29 2085 7633 
Visit our website at www.jrindustries.co.uk 

INSULATED APPLICATIONS LARGE OR SMALL   

Continuous Hinge 
Strong and Robust 
Enclosed Balancer 
Choice of Locks 

Anti Finger Trap 
Internal Release 
 

The roller shutter that delivers 

No1 choice for supermarkets 

All products produced by JR Industries Ltd carry ISO 9001 
quality accreditation gained in December 1988. 

 

Nick Hay, chief executive, Fowler Welch

 
News 
digest November 2016



The telematics industry is in a good place 
right now, but there are too many systems 
that profess to deliver too many things, says 
Michael Kane, sales director, Seven Telematics

“An RAC report this year concluded that the number of UK 
companies utilising telematics and vehicle tracking technology 
has almost doubled in the last twelve months. One of the key 
reasons for the increase is simple. It’s now a stable platform that 
consistently delivers clean useable data, unlike examples during 
the last decade of some very hit or miss systems that  
have thankfully fallen by the wayside. 

Like most new industries the initial spark produced a myriad 
of telematics companies all clamouring for the same business, 
promising high and often delivering low. Ultimately natural 
selection, acquisition and the cost of continual technological 
development has provided the market with a more  
regulated offering.

So now the end users of telematics systems are provided 
with really helpful information, data that can be used to make 
business more efficient, so that business can become compliant, 
saving money on maintenance, whilst benchmarking equipment, 
discovering true costs, and optimising utilisation. The list goes on, 
with more and more benefits to come. The future is looking good!

Today, standard vehicle telematics systems that are offered by 
most in the market, particularly those that have evolved over 
a longer term, can and do produce staggering levels of very 
accurate data. The problem evolves around the presentation and 
functionality of the systems. For example, a telematics company 
might state that you will have remote temperature monitoring in 
real time, except it might actually come with quite a high degree  
of latency or may even be delivered at the end of a journey. 
Worse still it may just be the settings of the fridge manufacturer 
rather than the product itself or the cargo compartment 
conditions, leaving you to decipher, investigate and assume  
a conclusion that perhaps isn’t as explanatory or concrete  
as you would like.

Most telematics companies have very stable offerings these days 
and will generally provide a good service. However, when it comes 
to niche elements of data management this is where we see very 
different results. Acquiring data should put the user in a confident 
place and be used, in the case of telematics, to provide a clear 
path to a multitude of efficiencies. Too many systems profess  
to deliver too many things. Let me give you an example.  
Your selected telematics provider offers you a "Lionel Messi" 
feature that is absolutely magnificent when we want to deliver 
goals, but rendered completely useless when you need to save 
a penalty, despite the provider clearly saying they have an all-
encompassing football feature in their product offering.

We see this most where telematics providers have warehouse or 
stocking software capabilities that supposedly encompass both 
fixed assets and mobile assets yet both require very different 
data. As an "end user”, your colleagues in the warehouse are 
seeing their efficiencies emerge, whilst as a transport manager or 
quality assurance manager you aren’t quite getting what  
you wanted.

What is required then, to get the right system and yet avoid  
data paralysis?  
Here are five points to consider in your approach:

 � Be clear on what each stakeholder/dept or division 
requires from a system before you sign up.

 � Open your mind to the reality that you may need two 
providers even though they have some functionality which 
is the same: this is where you really define your data and 
realise your efficiencies.

 � Don’t be afraid to ask provider A to work with provider B, 
if you like the functionality of company A but need some 
of the data from B: this is very possible and can unlock 
maximum dividends

 � If you negotiate point 3 then immediately direct them both 
to point 1!

 � Don’t expect Lionel Messi to play in goal.”
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Some budget-constrained manufacturing 
and logistics businesses are ironically 
spending three times as much on mobile 
process and inventory technology 
as they need to, says Ian Davies, UK 
country manager for rugged tablet PC 
manufacturer Xplore Technologies.

Xplore Technologies, which beat Apple  
to the launch of the tablet by 14 years, 
and which is growing its UK presence, 
finds that more and more specifiers could 
be tuning into the difference between 
a built-for-purpose rugged tablet and a 
consumer tablet with a protective case 
– but aren't mainly because of false-
economy procurement policies.

"There is a delay in take-up of rugged, 
which certainly costs more but could well 
completely transform customer service 
standards, whether consumer-direct,  
or B-to-B. The issue is up-front cost.  
But the fact is that a consumer-based 
tablet can need replacing up to ten times 
in the same three-year deployment period 
a genuine rugged tablet suffers not one 
failure – and the consumer-based product 
ends up costing £100 a month when  
a rugged costs around £35 a month.

"Gross that up, and an organisation with 
1,000 tablets is potentially spending 
£100,000 a month on consumer tablets 
which may fail at any time, when it could 
be spending £35,000 a month on  
1,000 ruggeds which are highly unlikely  
to fail at all. 

"Apple didn’t introduce the tablet PC 
by a long shot – Xplore had 14 years 
head start. Nor do Apple, or many other 
consumer-grade tablet makers, today 
have a mobile PC in any form that’s 
suited for use by field service or utilities 
professionals when on the job. But in the 
UK, that’s fine – because the availability 
and range of tablet PCs that are actually 
purpose-built for – and with – field 
service and related organisations  
is ramping up in the UK," Davies says.

When it comes to portable computers 
rugged doesn't just mean resisting 
drops or water resistance: it covers 
more powerful aerials to stay connected, 
reliable mapping in marginal coverage 
areas, coping with very high temperatures, 
changing batteries without switching off, 
and repairable in the field.

"Our tablets meet the 'must work, come 
what may' demands of the UK's highly-
tasked EMS, fire and police services – so 
manufacturing, warehousing and logistics 
environments will rarely test their limits.

"Unlike more familiar consumer-grade 
device brands that deceptively claim  
a water-resistant, dust-resistant, or 
drop-proof design is going to withstand 
the complete range of rigours by simply 
encapsulating in a rugged case, Xplore 
rugged tablets protect against the hazards 
that would more commonly challenge 
device reliability and connectivity in 
difficult working environments.

"That includes vibration, shocks, 
temperature, explosive gasses, 
contaminating fluids and the like.  
And unlike consumer devices, which, in 
some cases, may not even even have a 
headphone jack anymore, Xplore rugged 
tablets give hardworking professionals the 
input/output features needed to connect 
to the specialised equipment that delivers 
complete situational awareness.

"The problem is, decision-makers’ 
judgement can be limited: they may  
not know what they don't know.  
The consequence is that they don’t end  
up getting what they need."

Established in 1996, Xplore Technologies 
is the second biggest provider of rugged 
tablet PCs worldwide. Tablets are purpose-
built for the unique workflow demands 
of critical industries including oil and gas, 
utilities, telecommunications, government, 
military, public safety, manufacturing, 
distribution and healthcare.

What makes hardware rugged? 
Davies says, "Rugged doesn't just mean 
resisting drops or water resistance: it 
covers features such as more powerful 
aerials to stay connected where consumer-
based equipment won't, and to allow 
reliable mapping in marginal coverage 
areas, plus capabilities such as running 
normally in very high temperatures, 
allowing changing of batteries without 
switching off, and being designed to allow 
tablets to be repaired in the field.

"Some consumer products may look robust 
and rugged, and some protective cases 
for consumer-based tablets look pretty 
convincing too, but the fact is that a tablet 
you can buy on a shopping park is not 
something that should be relied upon in 
extreme – but often normal for the  
sector – circumstances."
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Bidvest Logistics, which delivers food and beverages to UK 
restaurants and retail outlets, has extended its Microlise 
transport and logistics contract in a bid to boost driver 
engagement and cut operational costs. Bidvest drivers will  
receive new Android devices, designed to “boost engagement”, 
giving them direct access to the Microlise tools that underpin 
the operation of the fleet.

The 380 vehicles in the Bidvest fleet are already fitted with 
Microlise telematics hardware to capture and log key information 
about vehicle operation, along with data essential for journey  
and delivery analysis. Cindy Howarth, IT director, Bidvest said: 
“The Microlise solution is central to our operation. With this 
upgrade we are redoubling our efforts to provide the most 
engaging environment for our drivers. 

“We expect to see many benefits for the business in our service, 
efficiency and reduced operational costs. By providing a more 
engaging workplace experience we hope to attract the best 
drivers to the team while helping our existing drivers to carry  
out their roles easily and effectively.”

Fleet Performance telematics helps boost the safety and 
efficiency of drivers and vehicles. Journey Management provides 
the tools to monitor the status of trips against schedule, in real-
time, as the route unfolds. Meanwhile, Proof of Delivery provides 
complete visibility with all activity tracked in real-time.

“We expect to see many benef its for the 
business in our service, eff iciency and  
reduced operational costs." 

Bidvest also uses the Microlise Temperature Monitoring and  
Door Sensor modules which alert the transport team to 
safeguard vehicle loads. The Microlise solution is integrated with 
route and schedule optimisation software from Paragon and the 
Minster Logistics Software Warehouse Management System.

Bidvest puts drivers
in direct control

Bidvest drivers have Android devices, to give direct access to Microlise 
telematics

National Milk Laboratories operates a 100% Mercedes Sprinter 3.5-tonne 
refrigerated panel van fleet consisting mainly of dual-compartment, ambient/
chilled bodied vehicles, although the latest addition to the fleet is a standard 
Mercedes Sprinter panel van with a 300-litre chiller cabinet installed
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Priority switches  
to Seven Telematics
Exeter airport-based urgent deliveries firm Priority Transport 
has switched to Seven Telematics for all temperature-controlled 
and vehicle tracking operations, following its success using 
TranScan 2 data logging on its chilled/frozen vehicles. Priority 
director Steve Brown said that all vehicles have now been 
fitted with Seven Telematics’ Cool Track systems for 24/7 
remote monitoring. At the same time vehicles in the dry freight 
fleet have been equipped with Seven’s Asset Track remote 
monitoring systems. 

“Although we were using Seven’s TranScan 2 for our 
temperature-controlled vehicles, we were using another 
provider for our tracking systems,” explains Brown. “However, 
looking at their Cool Track and Asset Track products we soon 
realised these provided more in-depth reporting, with a superb 
web interface and a really practical app for mobile viewing,” 
said Brown. Four months on and Brown says the firm has been 
“really impressed” by the system and the support given 
 by Seven Telematics.

Milk monitoring  
and tracking
Milk testing organisation National Milk Laboratories has 
completed a move to Seven Telematics for all temperature 
monitoring and tracking equipment within its 19-strong 
refrigerated Mercedes Sprinter 3.5-tonne fleet. Initially, TranScan 
2 data loggers and Cool Track remote tracking were retrofitted 
to eight of the fleet. The remaining 11 vehicles have been 
progressively replaced this year by new vehicles, all fitted with 
TranScan 2 and Cool Track.

“We require that samples are transported 
below 8°C and we decided that, by specifying 
Seven Telematics exclusively, this would give 
us the best, and most reliable, temperature 
monitoring and tracking systems currently  
on the market,” said Steve Nicol, transport 
manager at National Milk Laboratories. 

National Milk Laboratories operates a 100% Mercedes Sprinter 
3.5-tonne refrigerated panel van fleet consisting mainly of dual-
compartment, ambient/chilled bodied vehicles, although the 
latest addition to the fleet is a standard Mercedes Sprinter panel 
van with a 300-litre chiller cabinet installed.

As part of the NMR Group, National Milk Laboratories provides 
quality testing for all major milk buyers in the UK, such as Dairy 
Crest, Arla Foods, Wiseman and First Milk, receiving bulk milk 
samples from 98% of UK dairy farms for every collection of milk 
made by the milk buyer. Also National Milk Laboratories runs 
national statutory testing programmes on behalf of Defra and the 
Food Standards Agency.

Can you reach 
the Chief Executives 

We can. 
of Aldi, Asda, Booths, Iceland, 
Marks and Spencer, Morrisons, 
Palmer & Harvey and Sainsbury’s

Cold Chain News is read by 1700 top UK decision makers in the temperature-controlled transport 
and logistics industry verifi ed by telephone every year - that’s as fresh a circulation as you get

They, like all top decision makers 
in this industry, receive NE

WS



November 2016 14

 
Telematics

The director of Chichester-
based chilled distribution 
company NV Transport 
says that Mercedes-Benz 
FleetBoard telematics 
technology has helped raise 
fuel efficiency by 1.8mpg in 
less than three years.  

The first Mercedes trucks to enter NV 
Transport’s fleet were eight Actros tractors 
in 2014 – today, the marque accounts for 
29 of its 33 vehicles. The latest models 
have second-generation OM 471 engines 
and optional Predictive Powertrain  
Control systems.

NV Transport director Steven Zwinkels 
said: “I have no doubt that the application 
of FleetBoard’s driver and vehicle analysis 
has been the single most important factor 
behind our success in raising our fleet 
average from 8.5 mpg at the beginning of 
2014, to 10.3 mpg by the summer of 2016.

“Given that our trucks typically each  
cover 185,000 km per year, the savings  
in diesel costs are obvious. FleetBoard 

is an invaluable aid to our business and 
plays a key role in the smooth, efficient 
operation of the fleet.”

The operator trialled the Mercedes-Benz 
FleetBoard system on its first eight Actros 
for three months, before rolling it out to 
the rest of the fleet, including other vehicle 
makes. The FleetBoard system records 
and processes technical data from the 
vehicle, then rates the driver’s style at the 
wheel. Criteria monitored include speed, 
braking, stops and idle times with the 
engine running, and use of the vehicle’s 
Eco-Roll function. 

“Drivers were fully briefed and involved 
in the process of implementation,” said 
Zwinkels. “As a result they embraced 
the technology from the outset, and it 
has since helped to foster an ethos of 
professional pride.

“We use FleetBoard’s driving style 
evaluations to motivate and incentivise 
employees – if the vehicle is being driven 
correctly then increased fuel efficiency 
will automatically follow. Drivers are paid 
bonuses for achieving the scores required 
for local work and longer assignments, 
and most collect these each week.  

But if any fail to do so our driver-trainer 
provides targeted instruction to address 
shortcomings in style highlighted by  
the reports.”

Zwinkels said that the FleetBoard Cockpit 
interface is user-friendly, simple and intuitive. 

“You certainly don’t need to 
be ‘techy’, or to have the 
resources of an IT department 
behind you to navigate your 
way around it. FleetBoard’s 
support is very good too –  
any questions have invariably 
been answered swiftly  
and eff iciently.”

NV Transport delivers to supermarkets 
and food service suppliers throughout 
the UK. The firm started out as an own 
account operator but has diversified 
over the years – today all but a small 
proportion of the fresh produce it carries 
is grown by third-party customers.  
NV Transport is part of a family-run 
business that also includes sister  
company Madestein UK, which grows 
salad crops and herbs.

FleetBoard cuts fuel use for NV Transport



Reynolds, a fresh food supplier to the UK foodservice industry, 
has used Quartix Vehicle Tracking since 2011 to help boost 
productivity and improve customer service. Steve White, head of 
fleet support, Reynolds, said of Quartix’s systems: “We looked for 
ease of use, best price point and wide-ranging capabilities. From 
an operational perspective, live tracking has enabled us to manage 
delivery schedules and the effective re-routing of drivers. 

A major advantage for Reynolds is “our customer services team can 
provide real-time data to customers with queries about the status 
of deliveries, without unnecessary calls to drivers,” White says. 
Reynolds’ desire to also monitor the temperatures of their climate-
controlled vehicles with a streamlined method of checks and 
alerts was timed with the development of Quartix Temperature 
Monitoring. With only two probes per vehicle, variances of just 

0.5°C outside a custom temperature range trigger an emailed 
alert, to warn of potential product loss. 

Prior to the implementation of this technology, checks were 
performed manually by drivers, a process that was time-
consuming and prone to error. “The Quartix tracking system with 
temperature monitoring gives us a full chill-chain audit, whereby 
we can verify the status of the load at any time,” White says. 

“This has resulted in less wastage, improved customer  
service and helps document compliance with Food Safety  
and Hygiene Regulations. We are looking forward to 
implementation of the enhanced temperature monitoring 
controls across the entire fleet.” 
More information can be found at www.reynolds-cs.com 

Michelin has a suite of upgrades to its 
Effitrailer telematics programme to provide 
cold chain management. 
 
The dedicated trailer telematics programme’s software was 
designed to be upgradable from launch, and can now provide 

three additional system abilities: cold-chain management, asset 
ID, and a remote door opening sensor. The system’s cold-
chain management upgrade allows Effitrailer to monitor the 
temperature of the optimised trailer’s cargo, and flag up any 
abnormal operations. A live feed transmitted by the system’s 
datalink also allows fleet managers to see the system status of 
any attached refrigeration units, the unit’s set point, and the 
current temperature inside the trailer. The system’s data logging 
function can also provide Effitrailer operators with proof of the 
cold chain’s integrity throughout delivery.

With asset ID, operators can quickly identify which Effitrailer-
equipped asset is linked to which tractor unit, meaning fleet 
managers can quickly contact that driver if the system flags an 
action point via its live alerts, without needing to dig through the 
day’s dispatch reports. The function also allows better monitoring 
of subcontracted business.

The Effitrailer system’s door opening sensor capability provides 
operators with another level of confidence and security 
throughout the delivery run, as any abnormal door openings – 
outside of scheduled stops, in an unusual place off the logged 
route, or at unusual hours of the day – are immediately flagged 
up, and a warning sent to the operator.

Paul Davey, Michelin solutions commercial director, says the 
programme now “offers operators even more data for analysis 
and a tighter degree of control over trailer fleet activities, 
streamlining day-to-day business and easing the administrative 
burden of managing diverse and busy fleets.” 

Effitrailer telematics can be installed on all trailer types 
equipped with electronic braking systems, regardless of age or 
manufacturer. The solution is aimed primarily at fleets operating 
at least 100 trailers on any brand of tyres. The system is being 
offered to fleets regardless of their current or future tyre policy. 
This makes it suitable for the estimated 90% of trailers in Europe 
that do not currently use telematics.
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Providing Training Courses for our hard working sole traders,
right up to the largest companies in the business.

...just a few of the Training Courses we run throughout the year.
Please contact us for further details.

“the wisest mind has something yet to learn”

3 T S  T R A I N I N G  C E N T R E

T R A I N I N G  C E N T R E

e: training@3tservices.co.uk
t: 01928 898 191

www.3tservices.co.uk

F-Gas & ODS

Regulations
Transport

Refrigeration

for Managers

The Principles

of Transport

Refrigeration

Introduction

to Transport

Refrigeration

The Principles of

Electricity within

Transport

Refrigeration

Service and

Maintenance

within Transport

Refrigeration

Gist takes on 
Michelin telematics
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Poultry supplier takes 
Tinytag monitoring 
 
Yorkshire’s poultry supplier T Soanes & Son uses Tinytag data 
loggers to help ensure that temperature-control procedures 
are correctly maintained in a chiller, freezer and chilled storage 
areas. The data allows the comparison of temperatures at 
different points and provides freezing curve data: Tinytags 
have proved a simple and effective way of monitoring 
temperatures in hard to reach areas and where long-term 
monitoring is required. 

Tinytag data loggers provide a flexible and easy to use monitoring 
solution for the cold chain, says the UK manufacturer, Gemini 
Data Loggers. “Accurate, robust and lightweight, Tinytags 
measure small changes in temperature, and loggers with external 
probes are available for hard to reach areas, fridges and freezers. 
They have an alarm which will activate if conditions fall outside 
user-defined settings.” The range includes small standalone 
temperature loggers that record data which is downloaded via  
a USB cable to a PC for analysis, with units that are BS EN 12830 
compliant to meet the demands of European legislation for 
frozen and chilled foods storage and transportation. 

For applications with multiple monitoring points, such as 
warehouses, the Tinytag Radio Data Logging System is an 
appropriate solution. The system consists of a receiver 
connected to a computer, and a number of radio data loggers 
which self-configure to form a mesh network. The loggers work 
together to transmit temperature data via the receiver for 
viewing on a PC, across a LAN, or remotely across the internet. 

Quartix and Reynolds enhance the chill-chain

Gist, Michelin’s first Effitrailer customer, is using the technology on 58 tri-axle Gray & Adams double-decker trailers on the company’s long-distance trunking routes



“We can offer producers and processors with hot products 
coming out of an oven a potential, immediate saving of over £278 
per week with this new unit”

Rod Benham, managing director, Dawsonrentals temperature 
control solutions, said: “To save customers money, in recent 
years we supplied stand-alone, single function, ambient blasts. 
They certainly reduced energy costs, but weren’t the full answer 
as customers had to double-handle product: out of the ambient 
blast and into a blast chiller/freezer. This all took time and 
manpower, and with the recent introduction of the National 
Living Wage, and even higher rates to come, people needed  
a solution more than ever to eliminate this double handling.  
Our Eco Blast does exactly that.

“Our highly successful Mega Blast unit uses 
6OkW of electrical power per hour to reduce 
the temperature of product, whereas the Eco 
Blast only takes 15kW to run the fans drawing 
in and f iltering the ambient air. In operation,  
it can complete multiple cycles a day."

“Assuming a multi-cycle operation, we calculate eight hours’ 
cumulative utilisation of Eco Blast’s fan system will cost £13.28 
per day (£92.96 per week). By comparison, running the full 
Mega Blast system for the same period would cost £53.12 per 
day (£371.84 per week). On that basis, we believe we can offer 
producers and processors with hot products coming out of an 
oven a potential, immediate saving of >£278 per week with this 
new unit. That’s based on a price 10.5p/kWh electricity charge 
and CCL (Climate Change Levy) charge of 0.559p/kWh, and let’s 
not forget that the CCL charge is set to rise year-on-year,  
and rise again by 45% from 1 April 2019. 

“The Mega Blast will continue to have a key role for producers 
untroubled by post-oven heat issues, where the highly efficient 
unit delivers excellent, traditional blast chill/freeze operations.”

‘Cook Chill Guidelines’ in current legislation demand that, if 
producers are cooking and then chilling food, the temperature 
needs to be reduced safely from 70°C to 3°C within 90 minutes. 
If cooked food is being frozen, however, the temperature needs 
to drop from 70°C to -18°C in no more than 240 minutes. 

This requirement stems from the fact that bacteria grows most 
aggressively between 5°C and 63°C – so the food needs to 
get past this ‘danger zone’ as quickly as possible. Otherwise 
producers can be in breach of the legislation and at risk of 
endangering the consumer, with all that can entail in today’s 
strict environment.

So in a sector where ‘hot product cooling’ has been all too 
frequently and hazardously dealt with for many years in 
whatever nearby space was available, even adjacent corridors, 
here is a system that appears to offer genuine financial, legal 
and practical solutions. 

The package also has some impressive additional capabilities, 
as Rod Benham explains. “Alongside its unique ambient cooling 
system and proven blast chill/freeze capability, the Eco Blast has 
other cost and labour-saving benefits. Once the load is reduced 
to the required temperature, it will automatically switch into a 
‘hold’ mode, maintaining the selected temperature of a product 
until it is ready to be transhipped. If that process calls for a 
degree of de-frosting, the very same unit can be switched to 
handle this process as well.”  
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Need to monitor temperature?
Here’s some food for thought…

Gemini Data Loggers (UK) Ltd
Scientific House, Terminus Road,
Chichester, West Sussex, PO19 8UJ,
England

Telephone: +44 (0)1243 813000
email: info@tinytag.info
www.geminidataloggers.com
www.tinytag.info

Radio System
Temp/RH for larger or remote sites

Bundles – 3 loggers/receiver/
software from £1000 +VAT

Tinytag Transit 2
Compact temp logger 

From £50 +VAT

Tinytag temperature data loggers 
are used throughout the cold chain 
to help achieve compliance with 
specified regulations including 
HACCP controls. 

Recorded data is downloaded to a 
PC, and viewed with Tinytag Explorer 
software, allowing conditions to be 
documented and validated.

•	 Robust and reliable

•	 Easy to use

•	 EN 12830 approved units

•	 Compact and cost-effective

The Tinytag Radio System uses 
wireless communications to 
automatically gather or store data, 
and is ideal for larger sites and 
refrigerated vehicles.

Manufactured
in the UK

temperature     »     humidity     »     power usage     »     co2     »     count     »     voltage     »     current

A new approach to ‘hot product cooling’ prior 
to blast chilling or freezing, which cuts the 
significant costs of ‘double handling’ needed 
by traditional methods, has been introduced 
by UK temperature-control equipment 
provider, Dawsonrentals. 

With existing ‘ambient’ technology, producers using ambient blast 
units to reduce post-cook heat have had to transfer product 
from this unit into a blast chiller/freezer for final processing. This 
has had significant time and labour cost implications – the latter 
even more so with the new Living Wage legislation now making its 
presence felt. The new Dawsonrentals ‘Eco Blast’ combines both 
cycles in one module, and also delivers follow-on holding and de-
frosting capabilities within the same unit.

Developed by its technical team at Sutton in Ashfield, the company’s 
Eco Blast offers savings, estimated to be up to £10,000 per year, 
through this new process. During control tests run against one of its 
Mega Blast units earlier this year, calculations determined potential 
annual savings over £14k, though the company is keen to point out 
that other products may vary. The calculations were based against 
the average UK temperature of 11°C.

Energy cost reductions are achieved by significantly lowering power 
required for temperature lowering of product recently out of an 
oven, prior to blast chilling or freezing them in the same unit, saving 
on time and labour. Dawsonrentals’ new stand-alone Eco Blast 
uses ambient air filtered through fans and circulated around the 
unit, the high velocity fans reducing high-end heat in the product 
to as low as 10° to 35°C without refrigeration. The module’s blast 
mode is then activated to reduce to the final temperature required, 
completely removing the need to transfer product.

Blast  
freezing

Dawson’s Eco Blast offers savings estimated to be up to £10,000  
per year on chilling and freezing

PRECOOLING CUTS COST OF

BLAST CHILLING
Rod Benham, managing director, Dawsons



ADDITIVES & TREATMENTS

www.greenoxsolution.co.uk 

AXLE & SUSPENSION SYSTEMS

www.imslimited.com 

BODIES & BODYWORK 
 

www.grp-group.co.uk 
 

www.optiplan.eu  

BRAKES & BRAKING SYSTEMS

www.knorr-bremsecvs.com 
www.roadlink-international.co.uk 

BREAKDOWN & RECOVERY 

www.marshallfleetsolutions.co.uk  

 
COLD STORE DESIGN & BUILD

www.demeva.co.uk 

www.isd-solutions.co.uk  
COLD STORE DESIGN & BUILD  

www.stancold.co.uk 
 

COLD STORE MAINTENANCE

www.coldstoremaintenance.co.uk 

COLD STORE RACKING SYSTEM

www.ssi-schaefer.co.uk  

COLD STORE REFRIGERATION 
INSTALLATIONS & MAINTENANCE

www.michaelwardonline.co.uk 

COMPLIANCE MANAGEMENT

http://smartcompliance.descartes.com 

CONSTRUCTION SERVICES

http://1cold.com  

www.chalcroft.co.uk 

COOL BOXES

www.helapet.co.uk  
COUPLINGS & TRAILER 
EQUIPMENT

FIFTH WHEEL

www.fontaineeurope.com  

DATA CAPTURE & WAREHOUSE 
CONTROL 

www.moyavox.com  

DISTRIBUTION SERVICES 
 

www.buffaload.co.uk  

www.coolexpress.co.uk

www.refrigeratedtransportuk.com

 
www.fenwickhaulage.co.uk 

 

www.freshlogistics.co.uk 
 

www.jifltd.co.uk 

www.nagel-group.com 

DOORS & BULKHEADS

www.cbf.uk.com
 

www.jrindustries.co.uk 
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DOORS & BULKHEADS 

www.loadlok.com  

www.package-control.co.uk
 

www.pommier.eu 
www.stedall.co.uk   
FORKLIFTS

www.aisle-master.com 

www.bendi.co.uk 

FUELS & FUEL MANAGEMENT

www.as24.com 

www.cameron-forecourt.co.uk 

www.triscansystems.com 

HIGH SPEED DOORS 

www.safe-door.co.uk

www.unionindustries.co.uk  

INSTITUTES & ASSOCIATIONS
www.fsdf.org.uk  
www.fta.co.uk
www.gcca.org/gcca  
www.rha.uk.net 
www.smmt.co.uk 
www.soe.org.uk 

LIGHTING
www.cbf.uk.com

www.labcraft.co.uk 

 

www.pommier.eu 
www.stedall.co.uk 

LOAD HANDLING & LOAD 
RESTRAINT
www.cbf.uk.com

 

www.joloda.com

www.loadlok.com 

www.package-control.co.uk 
www.stedall.co.uk   

MARKETING 

www.m1marketing.co.uk 

MODULAR COLD STORES

www.isd-modularcoldrooms.co.uk 

PHARMACEUTICAL 
DISTRIBUTION 

www.pharmatransport.co.uk 

PORTABLE REFRIGERATION 

www.dbsltd.org.uk 

PREMIUM ALUMINIUM 
TAILLIFTS 

www.anteo.com 

REFRIGERATED TRANSPORT 
SPARES 

www.fleetrefrigerationparts.co.uk   

REFRIGERATION PLANT & 
PACKAGES 

www.acl-online.com  

REFRIGERATION SYSTEMS
 

www.botemp.eu 

www.carlsenbaltic.com
www.carriertransicold.eu

www.eistechnik.co.uk
www.klingecorp.com 

www.naturefridge.com 
www.thermoking.com 
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RENTAL, HIRE & LEASING

www.arcticstore.co.uk 

www.coolrunningrental.co.uk

www.flexerent.co.uk

www.gullivers.co.uk

www.hireco.co.uk 

www.iciclefridgevans.com 

www.next-rental.co.uk  

www.petitforestier.co.uk  

www.rentruck.co.uk 

www.shb.co.uk 

www.vmsglobal.co.uk

REVERSING AIDS
www.cbf.uk.com 
www.stedall.co.uk 

ROUTE OPTIMISATION  
& TRACKING

www.agmtelematics.com  

SPRAY SUPPRESSION 
 

www.pommier.eu     

www.stedall.co.uk   
TAIL LIFTS  
www.baer-cargolift.de 
 
TEMPERATURE MONITORING 
SYSTEMS

www.the-imcgroup.com 

TEMPERATURE RECORDERS  
& DATA LOGGERS 

www.seventelematics.co.uk 

www.tinytag.info

www.tutelamedical.com
 
THERMAL INSULATION

www.seymour-mi.com  
THERMAL PACKAGING

www.polartherm.co.uk 
 
TRAILERS 

www.krone-trailer.com 

TRAILERS 

www.cargobull.com 

TRAINING

www.3tservices.co.uk 

TRANSPORT REFRIGERATION 
MAINTENANCE 

www.longhurstrefrigeration.co.uk

www.michaelwardonline.co.uk

TRANSPORT TRAINING

www.novadata.co.uk 
TRUCKS
www.daf.co.uk
www.isuzutruck.co.uk
www.iveco.co.uk     

www.man-mn.co.uk  
www.mercedes-benz.co.uk  
www.renault-trucks.co.uk
www.volvotrucks.co.uk 

VANS 
www.citroen.co.uk  
www.fiatprofessional.co.uk 
www.ford.co.uk 
www.mercedes-benz.co.uk 
www.nissan.co.uk 
www.peugeot.co.uk 
www.volkswagen-vans.co.uk   
WAREHOUSE 
MANAGEMENT SYSTEMS

www.chess.uk.com   

www.prosku.com   
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Briggs on 
seasonal challenges 

In the run up to Christmas, logistics companies underestimate the amount of materials handling 
equipment they need and the suitability of their existing fleet to cope with additional demand," 
says Allan Parsons, national rental manager at Briggs Equipment. To help business meet these 
challenges, he put together some top tips that will help firms avoid unexpected costs in the run up 
to Christmas.

 � Review current materials handling capability. Trucks can be damaged if they are used for 
loads they are not designed to carry and health and safety could be compromised.

 � Plan ahead to secure the most appropriate equipment for the task at hand

 � Ensure you have enough staff and equipment to cope safely with demand. Just as machines 
can be pushed beyond their limit, so can people.

 � Make sure that all temporary staff are familiar with the work environment and the 
equipment they use.

 � Hold a workshop or seminar to remind longer-serving staff of their obligations 
Be prepared for the unexpected, keep one eye on the forecasts and have plans in place to 
deal with bad weather, including snow! 

 � Ahead of winter check the operating environment for hazards such as cracks and potholes 
and repair where necessary: they can be even more dangerous during busy periods and 
when bad weather strikes.

www.briggsequipment.co.uk

Narrow Aisle 
pedestrian Flexi

Narrow Aisle has launched the Flexi AC Nano as a low-cost alternative to Narrow Aisle’s Flexi 
articulated truck range. It is available in two-way and four-way versions enabling pallets and lengthy 
loads to be handled in very narrow aisles. When the operator’s tiller is in the normal position the 
handle is parallel to the drive wheel, which enables safe and fast travel down very narrow storage 
aisles. In position, the stacker can be turned through ninety degrees to face the pallet rack. The 
steering allows the operator to drive the pallet and forks into the rack location before lowering the 
mast and load into position. 

The Flexi AC Nano’s fork reach system is a hydraulic pantograph fork carriage giving the operator 
an excellent view of the load and allows ISO and Euro-type pallets to be handled. Outstanding 
stability and safe, productive handling – even when lifting long 1800kg loads to heights of up to 6 
metres – is assured by the straddle leg design.

John Maguire, commercial director, Narrow Aisle says: “The Flexi AC Nano will be popular with 
companies who want to maximise storage capacity but whose throughput requirements do not 
warrant an additional full size Flexi truck or when pedestrian operation is preferred.”

www.flexi.co.uk

Toyota’s
online blog 

Toyota Material Handling UK has launched an online blog with articles offering advice and insight 
covering all elements of materials handling. The new blog, the Exchange, is a source of informal 
but informative advice on subjects including health and safety, buying guidance, plus the benefits 
and suitability of materials handling equipment in different working environments. It is free for 
anyone to view and Toyota is confident that it will become a source of knowledge and insight within 
the materials handling sector.

Tony Wallis, commercial manager, Toyota said “There are lots of things you need to consider when 
buying or operating forklift and warehouse trucks, so we want to offer people free guidance about 
all areas of materials handling.”

So far there have been articles on how to safely get on and off a forklift, advice on fuels and 
transmissions for forklifts trucks and discussion of the differences between purchase and rental. 
Wallis adds “We decided to utilise the operations experience and product knowledge we have 
within our organisation to become thought leaders within the material handling sector. We want 
to establish a strong, trusted relationship with industry professionals and as a result allow them to 
consult us for advice across many areas.”

www.toyota-forklifts.co.uk
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Pharma
news

www.pommier.eu

NEW

Plug & Play ventilation door

OXZY

What pharma can 
learn from food 
 
SMi Group’s latest addition to the 
programme for its Cold Chain 
Distribution 2016 conference is Stephen 
James, director, Food Refrigeration & 
Process Engineering Research Centre, 
the Grimsby Institute, who will speak 
on “What can the pharma industry 
learn from the food cold chain?” 
Highlights from the talk include: what 
technologies developed for the food 
cold chain are directly applicable for the 
pharmaceutical industry; discovering 
cost-reduction strategies without 
jeopardising product quality; how to 
manage risks. Cold Chain Distribution 
2016 will take place in London, on 12 – 
13 December at the Park Plaza Victoria. 
The event will host cold chain experts 
from the pharma and biotech regulators 
and suppliers to keep abreast of cold 
chain distribution developments. The 
conference will also provide information 
on the latest technologies in cold 
chain distribution, from temperature 
monitoring to packing.

www.coldchain-distribution.com

IAG Cargo is to build a freight handling site at its London Heathrow hub that will have 
a larger dedicated Constant Climate Quality Centre for pharmaceuticals. The new 
building will be twice the size of IAG Cargo’s existing Premia site. The site will operate 
alongside IAG Cargo’s existing site and handle all express Prioritise shipments and 
passive Constant Climate shipments. Drew Crawley, chief executive, IAG Cargo said: “IAG 
Cargo’s four airlines now carry more premium freight than at any point in their combined 
history. With the continued growth of high speed e-commerce and cool chain logistics 
in particular, as well as the ongoing expansion of the IAG family and network, we need 
facilities that are ready for the next generation of premium freight.”

A new pharma-logistics initiative, Team-
Up, was announced at the recent IATA 
AirPharma 2016 Conference in Brussels. 
The industry-driven programme is 
designed to “bring real collaborative 
working to the pharmaceutical logistics 
sector”. All corporate participants will 
have access to a shared repository of 
collaborative tools, templates and advice.

Speaking at the conference, Team-Up 
founder Alan Kennedy stressed the 
urgent need for greater integration of 
the pharma-logistics supply chain: “With 
the huge challenges it is facing, the 
pharmaceutical logistics sector faces a 

very uncertain future unless it is prepared 
to abandon its traditional silo thinking  
and practices in favour of a more 
collaborative approach. 

“The advent of the Team-Up integration 
framework will help accelerate the 
changes needed and open the doors to 
faster, more equitable, more systematic 
supply chain integration. There is no 
longer any excuse for inertia.” The Team-
Up programme is scheduled to go live in 
January 2017, but interested parties are 
invited to find out more by downloading 
the prospectus from  
www.Team-Up.global.

IAG to build Heathrow handling site 

Team-Up – a more integrated 
approach to pharma logistics 

Germany's pharmaceutical and transport 
industries are likely to suffer most from 
Britain leaving the European Union, a 
new study has revealed. The Mannheim-

based ZEW think 
tank found these 
sectors were the 
most exposed 
in Germany to 
the fallout from 
Brexit. However, 
smaller European 

countries such as the Netherlands, 
Switzerland and Belgium, are likely to 
suffer more than Germany.  
 
Brun-Hagen Hennerkes, chairman of 
the Family Enterprise Foundation which 
commissioned the research, said the 
economic fallout from Brexit was hard 
to predict. "Even if the German economy 
is doing well and tax revenues are 
churning, no one can really foresee the 
consequences of Brexit," he said.

Brexit to hit Germany’s pharma industry 

Global Cold Chain News’ 
new pharma page  
A new pharmaceutical transport and 
logistics information page has been 
published by Global Cold Chain News 
website, which provides international 
news, complementing Cold Chain News’ 
UK coverage. The new pharma page is 
dedicated to news, reports and events 
on transport, storage, distribution and 
logistics for temperature-sensitive 
pharmaceutical and healthcare 
products. Recent news stories include 
Onset launching two new products for 
pharma cold chain monitoring and Cold 
Chain Technologies receiving the 2016 
Cold Chain Global Excellence Award 
for “Most Innovative New  Cold Chain 
Technology of the Year” for its Koolit 
Advanced PCM Gel refrigerant.


