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Buffaload Logistics has opened a distribution hub in Livingston, 
West Lothian, Scotland. From here, Buffaload will provide a 
nationwide chilled consolidation and distribution service for 
temperature-controlled and ambient loads. The company will 
also offer a chilled storage and cross-docking service from the 
Livingston site.

“We are looking to provide a one-stop-shop service for the food 
producers and retailers throughout Scotland,” says Graham 
Usher, sales director, Buffaload. “Buffaload Logistics is a leader 
in temperature-controlled distribution throughout England & 
Wales and is well known for its double-deck – ‘more load, less 
cost’ expertise. Now it is time to offer this same service and 
support to the market place in Scotland.”

“From our strategically located site here in Livingston, we intend 
to provide a reliable flexible and competitive logistics service, 
specialising in chilled consolidation and trunking throughout the 
UK, ” Usher says. The addition of Livingston is part of Buffaload’s 
growth plan, aimed at providing a national logistics operation 
for the temperature-controlled and ambient transport sectors.

The company has invested upwards of £1m into its network 
in new double-deck trailers, tractor units and site facilities so 
far this year. Buffaload are planning to be fully operational in 
Scotland by late summer. 

Buffaload expands 
in Scotland

Need to monitor temperature?
Here’s some food for thought…

Gemini Data Loggers (UK) Ltd
Scientific House, Terminus Road,
Chichester, West Sussex, PO19 8UJ,
England

Telephone: +44 (0)1243 813000
email: info@tinytag.info
www.geminidataloggers.com
www.tinytag.info

Radio System
Remote data access

Bundles – 3 loggers/receiver/
software from £1000 +VAT

Tinytag Transit 2
Compact temp logger 

£50 +VAT

Tinytag temperature data loggers 
are used throughout the cold chain 
to help achieve compliance with 
specified regulations including 
HACCP controls. 

Recorded data is downloaded to a 
PC, and viewed with Tinytag Explorer 
software, allowing conditions to be 
documented and validated.

•	 Robust and reliable

•	 Easy to use

•	 EN 12830 approved units

•	 Compact and cost-effective

The Tinytag Radio System uses 
wireless communications to 
automatically gather or store data, 
and is ideal for larger sites and 
refrigerated vehicles.

temperature     »     humidity     »     power usage     »     co2     »     count     »     voltage     »     current

Manufactured
in the UK

Currently, from its headquarters in Huntingdon, Cambridgeshire, 
Buffaload operates a fleet of 120 temperature-controlled trailers 
including 90 temperature-controlled double-deckers.

Buffaload is a family-owned business with 20 years’ experience 
in the temperature-controlled sector. It would have tripled in 
size by the end of this fiscal year and is ranked among the UK 
top 25 logistics providers (see page 10). It plans to double  in 
size by 2019.

The company has added three new cross-docking terminals at 
its 16-acre Huntingdon headquarters to provide an additional 
50% pallet handling capacity. The plan is to grow the 90-strong 
fleet of double-deckers to 100 plus by the end of the year. A new 
chilled and frozen 40,000 sq feet cold store, being built at the 
Huntingdon site, is due for completion by the end of 2015.

Julie Feltwell, managing director, Buffaload, says that 2014 
saw increased activity particularly in the retail and trailer 
rental sectors. “This growth in demand was met by equipment 
investment of circa £3m and included a 30% expansion of the 
vehicle and double-deck trailer fleet along with doubling our 
loading dock capacity,” she says.

“2015 has started with more work being added and we are 
all set for another busy year. We are focused and on our way 
to meeting our objective of Buffaload becoming a leading 
force in the provision of high-volume, chilled logistics services 
throughout the UK.

This can only be achieved by working closely with our customers 
offering great customer service, innovative transport solutions 
coupled with excellent value for money,” Feltwell says.

Ongoing technical support for double-deckers along with 
general fleet service requirements are provided on a round-
the-clock basis from Buffaload’s own workshops. In addition, 
fully equipped mobile service vans are ready to provide routine 
maintenance and emergency support when required.

Investment in pallet-handling software, new trailers and additional 
cross-docking bays has significantly enhanced turn round speed 
and further enabled Buffaload to provide an end-to-end and 
diverse service to retailers, food producers and handlers in the 
cold chain. The new trailer and vehicle rental operation, coupled 
with the company’s on-site frozen and chilled pallet storage 
facility, has added flexibility to the national operation.

New cross-docking terminals at Buffaload’s 16-acre Huntingdon site



Versatility, Strength,  

Quality.

““The company chose Krone because of the trailers’ versatility and their ability to securely  
carry multi-temp’ goods including frozen and pharma’ products to every European country on  
a weekly basis. This, coupled with the Cool Liners’ strength, which will come into its own during 
busy ferry schedules, convinced us that Krone was the best suited supplier for our business.” 
Mark Caffrey. M.D. Caffrey International

Double Decker

Krone Trailers UK, Peckfield Business Park,  
Phoenix Avenue, Micklefield, LEEDS. LS 25 4DY 
Tel: +44 (0)1132 878817 | Fax: +44 (0)1132 878819 
www.krone-values.com | www.krone-trailer.com

Trailer parts and repairs Ireland: Mcloughlin Coachworks. +44 .28 3754 8418
For direct sales enquiries please contact Jon Wilcock +44 (0) 7867 551839
Fran Pickering - Managing Director +44(0) 7842 817540
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Pooling Partners double-digit growth
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right up to the largest companies in the business.

...just a few of the Training Courses we run throughout the year.
Please contact us for further details.

“the wisest mind has something yet to learn”

3 T S  T R A I N I N G  C E N T R E

T R A I N I N G  C E N T R E

e: training@3tservices.co.uk
t: 01928 898 191

www.3tservices.co.uk
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IPP Logipal, part of Pooling Partners, the UK & Ireland’s second 
largest pallet pooler, last year achieved its tenth successive year 
of double-digit growth since its foundation in 2005. 

Carl McInerney, country director, IPP Logipal UK & Ireland, part of 
Pooling Partners, said: “2014 was another great year for Pooling 
Partners in the UK & Ireland with double-digit growth once again 
achieved. This not only reflects the rising demand for smart 
pallet solutions but also our concerted focus on exceeding our 
customers’ service expectations over the past decade.

“Our team in the UK has earned a strong reputation for 
customer service excellence, backed by awards won last year, 
and it has established win/win relationships with customers. 
This has resulted in more customers using Pooling Partners’ 
services than ever before.

“The UK senior management team brings together unrivalled 
industry-specific experience and our grass-roots approach 
to employee recruitment, induction and training is proving 
effective. This has meant that, as we continue to grow, we retain 
the right skills and experience to maintain our momentum and 
continue to raise customer satisfaction levels.”

The principal clients of IPP Logipal UK & Ireland are in the FMCG, 
retail, recycling and electronic sectors. It is a member of Timcon, 
the timber packaging and pallet confederation. 
For more see www.poolingpartners.com

Carl McInerney, country director, IPP Logipal UK & Ireland,



We have the technology to tackle climate 
change by reducing food waste, says John 
Mandyck, chief sustainability officer, United 
Technologies Building & Industrial Systems

Today we use 38% of our ice-free land for farming and 70% of 
all fresh water to grow food. Farming is also responsible for 
14% of global greenhouse gas emissions. Now consider that we 
currently waste one-third or more of all food produced – waste 
that represents 3.3 billion metric tons of CO2. That’s the energy 
needed to produce the food: the gasoline for tractors, electricity 
for irrigation pumps, and the power to process harvests. 

If we measured food waste as a country, it would be the third 
largest emitter of greenhouse gases behind the China and 
the US. This is tragic – particularly when you consider that 
we already produce enough food to feed the extra 2 billion 
people forecast to inhabit the earth by 2050, yet today one 
in nine people are undernourished. Food waste occurs both 
pre- and post-consumer. It rots in the fields post-harvest and 
as it’s transported to markets and consumers. In developed 
economies, consumers buy too much food and throw it away or 
reject produce at retailers with the slightest imperfection. 

“Half the food that is wasted could benefit 
from refrigeration to extend life.”

Investment in the cold chain – the process used to maintain 
optimal temperatures for the transport and storage of food and 
medicine – would deliver a measurable reduction in food waste, 
particularly when you consider that only 10% of perishable foods 
are refrigerated “from farm to fork” worldwide. 

The good news is energy efficient, environmental technology 
exists today to ensure a strong, sustainable cold chain. From solar 
technology to power battery packs for transport refrigeration 
technologies to the use of lower global warming natural 
refrigerants, which cool Carrier’s CO2 OLtec and NaturaLine 
refrigeration systems for retail and ocean containers. Carrier 
Corporation is a division of UTC Building & Industrial Systems. 

The technology also exists to provide the right solution for the 
region. We can’t take today’s sophisticated refrigerated truck-
trailer systems available in the US and Europe and expect them 
to be immediately adopted in emerging economies, where 
the infrastructure isn’t in place. Localised solutions —smaller 
systems, fewer features, greater affordability – can help reduce 
waste and feed more. 

The low-hanging fruit for climate protection is literally rotting. 
With support from existing technology, local governments and 
you and me, it can be solved with a simple equation: waste less, 
feed more, with measurable benefits to the environment. 

A full version of this article appears on  
www.globalcoldchainnews.com

Technology is the solution to food waste
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24 Hour Breakdown Service 
Covering South East England

Call 0800 313 4228

1 Heathfield Way, Barham, Kent, CT4 6QH
E: info@longhurstrefrigeration.co.uk
www.longhurstrefrigeration.co.uk

John Mandyck, chief sustainability officer, United Technologies Building & 
Industrial Systems



From the 
editor

We publish our annual ranking of the UK and Ireland’s Top 25 
cold chain logistics providers. The tables show steady growth 
for most companies but with some stunning results: Culina 
Logistics was the star performer this year with revenues 
climbing nearly 50%, from £169m in 2013 to £250m in 2014.

Another strong performer is temperature-controlled food 
services business, Rick Bestwick, which saw its turnover jump 
an impressive 33% over 2013’s figures. And McCulla (Ireland) 
also stood out in this year’s list with a 27% hike in turnover.

But there is a word of caution amid the euphoria. Oakland 
International’s chief executive, Dean Attwell, sounds a 
warning for the next two years as the market continues to 
shift and consolidate. We concur with his thinking that there 
will be many more casualties within the supply chain, and 
at producer and retail level over the next two years. CCN 
agrees that we can expect to see the effects of this recession 
continuing, with the added challenge of re-focussing in the 
retail sector that will be deep and long-term. 

One striking feature is how rapidly green initiatives have 
been down played in the face of pressure on costs. The 
supermarket mantra of low prices has returned but at the 
expense of low-carbon food supply.

Developments in the last year that will have an impact on nex 
year’s table include Bibby Distribution making its first foray 
into temperature-controlled transport.

The Top 25 
performers grow
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0845 260 0999  

Nationwide vehicle hire specialists of
spot, flexi and contract hire.

www.gullivers.co.uk
Extensive range of Euro 6 equipment

More than just vehicle hire specialists 
• Preventative Maintenance Services 

• Full Fleet Management
• Added Value Services

UK fruit grower AJ and CI Snell has constructed a new cold 
store with a mobile pallet racking system supplied and installed 
by SSI Schaefer. Snell produces 1300 tonnes of strawberries, 
raspberries, blackberries and blueberries a year and 700 tonnes 
of blackcurrants for juice processing.

The company operates a 2000-tonne capacity packhouse and, 
along with the new pallet freezer store, offers blast freezing 
facilities and puree production as well as contract storage and 
packing for local growers. 

SSI Schaefer was involved in sizing and designing the new cold 
store. The mobile pallet racking system holds up to 900 standard 
(Chep) pallets enabling Snell to maximise its storage capacity for 
frozen fruit while at the same time minimising the refrigeration 
overhead. There is also a free standing area for bulk Dolav bin 
storage, to be stacked, taking the total capacity to over 1000 pallets.

Bob Jane, Dynamic Systems sales manager, SSI Schaefer said: 
“Although we regularly supply systems for use in temperature-
controlled environments, this is the first time we have installed 
mobile pallet racking to efficiently store soft fruits.” 

Snell’s core business is the supply of fresh fruit to supermarkets 
but the extensive cold store enables the business to build stock 
for supply outside of the traditional growing season.  Snell’s 
customer base includes a number of well-known high street 
names such as Marks and Spencer, Sainsbury’s and Tesco and, 

being the largest organic blackcurrant grower in the UK, the 
company also supplies produce to food processing operations 
including Yeo Valley and Ribena for Lucozade Ribena Suntory. 

Anthony Snell, co-owner of the business, said: “After considering 
a number of alternatives, we chose a mobile racking system 
because it provided us with the space efficiency required to 
minimise our freezer running costs. The installation was effected 
very smoothly and the system is problem-free and easy to 
operate. Our confidence in the high quality of the SSI Schaefer 
equipment further justifies the long term investment”. He says: 
“The building provides us with enough capacity to offer the 
benefits of cold storage to other organisations in the area  
who may be looking for a facility to store frozen produce.” 

Mobile pallet racking boosts soft fruit store

Snell produces 1300 tonnes of strawberries, raspberries, blackberries  
and blueberries a year 



For more information please visit: seventelematics.co.uk



For more information please visit: seventelematics.co.uk
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The Cold Chain News Top 25 listing shows that 
for many operators 2014 was a strong year 
with the majority of temperature-controlled 
companies reporting growing turnover and 
many even experiencing double-digit growth.

Culina Logistics was the star performer this year with revenues 
climbing nearly 50%, from £169m in 2013 to £250m in 2014. 
Chief executive Thomas van Mourik told CCN: “Culina’s growth is 
underpinned by continuing strategic investment and acquisition 
– in April 2014 we completed the acquisition of IPS, a best-in-
class contract packing business, while a deal to purchase 50% 
of CML Fulfilment & Logistics was also struck. This year we have 
received planning permission to build a multimodal logistics 
facility at Port Salford – an industry-changing development that 
is scheduled to go live in April 2016.”

Another strong performer is temperature-controlled food 
services business Rick Bestwick, which saw its turnover jump a 
dramatic 33% over 2013’s figures. Investment and acquisitions 
helped expand the company’s cold storage space.

McCulla (Ireland) also stood out in this year’s list with an 
impressive 27% hike in turnover. In 2013 the company revealed 
that “during the boom years” it was paying off its debts, so when 
the recession hit, it was debt-free. McCulla also bought a 5,110 
sq metre depot in Dublin in 2013 to help it grow in the Republic. 
Other areas for growth include the pharmaceutical sector.

Once again Norbert Dentressangle ranks number 2 on the list. 
In the UK, Norbert Dentressangle has 24 temperature-controlled 
sites with a total storage capacity of 28,4000 pallets and a fleet 
of 150 vehicles. Total revenue from Norbert Dentressangle’s 
temperature-controlled logistics business in 2014 was £389m 

(€535m), representing 22.7% of its total logistics revenue. 
In total, the company operates 9.7 million cubic metres of 
temperature-controlled storage. This is a massive hike on last 
year due to the Jacobson acquisition in the US.

Business unit director Martin Atkinson, says: “2014 was a 
successful year for Norbert Dentressangle’s temperature-
controlled business, seeing a further roll out of systems such  
as ePOD, supporting real time delivery confirmation, along with 
a successful fleet replacement programme. 2015 will see further 
development to our online systems offering, with live customer 
KPIs and collection at the top of the agenda.”

Oakland International achieved 15% growth from 2013 to 2014. 
However, its chief executive, Dean Attwell, sounds a warning for the 
next two years as the market continues to shift and consolidate.

“There will be many more casualties within 
the supply chain over the next 2 years – the 
effects of this recession will be deep and 
long-term.”

Dean Attwell, chief executive, Oakland International

Developments in the last year that will have an impact on next 
year’s table include Bibby Distribution making its first foray into 
temperature-controlled transport.

The ranking needs to be treated with a little caution in that the 
top two players, Gist and Norbert Dentressangle, do not provide 
UK-only data. Turners’ position at the number three slot is also 
inflated because revenue includes that of its substantial non-
temperature controlled business. 

Top 25 cold chain logistics providers

With internet grocery shopping gaining popularity in the UK,  
the importance to deliver fresh goods is a number one priority 
for the sector. 

The new Thermo King V-200/300 Max Spectrum vehicle-powered multi-temperature 
units are designed for applications on small trucks and vans to better address the 
needs in the retail home delivery segment for lightweight and load space maximisation. 

Optimal temperature control  
for home delivery fleet 

Top 25 operators in association with 
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Rank Company UK Depots 2014 (M) % 2013 (M)

1 Gist 45 401.00

2 Norbert Dentressangle Logistics (UK) 24 385.80 361.50

3 Turners (Soham) 32 258.00

4 Culina Logistics 17 250.00 +48 169.00

5 Yearsley Group 12 172.00 +12 154.00

6 NFT Distribution 7 170.00 0 169.70

7 Fowler Welch 7 153.20 -1 155.20

8 Nagel Langdons 8 94.24 +11 85.02

9 Reed Boardall 1 64.10 +10 58.30

10 Solstor 4 58.00

11 N R Evans & Son 7 33.00 +14 29.00

12 P C L Transport 1 32.80

13 Grocontinental 1 32.00 +7 30.00

14 McBurney Refrigeration 3 30.94

15 Rick Bestwick 2 23.00 +33 17.30

16 Moores Refrigeration Controlled Transport 5 22.67 +11 20.36

17 Peter Green Chilled (Mann Group) 2 20.00

18 McCulla (Ireland) 2 19.00 +27 15.00

19 Virginia International Logistics 2 16.00 0 16.00

20 Davis Haulage 2 15.70 +1 15.50

21 Chiltern Cold Storage Group 4 15.00 +15 13.00

22 Oakland International 2 15.00 +15 13.00

23 Matthews International Transport 5 14.50 +12 13.00

24 Buffaload Logistics 5 14 +23 11.40

25 Kingbrook 1 12.88 -9 14.20

The new V-200/300 Max Spectrum units 
feature new evaporators to better meet 
dimension requirements and fit in the 
compartment offering reduced weight for 
increased payload. 

Higher efficiency and performance 
standards provide customers with 
the required cooling capacity at all 
temperatures and enable faster 
temperature recovery from multiple 

door openings during distribution 
operations. Continuous monitoring of the 
load and temperature control is easy to 
operate through the Direct Smart Reefer 
microprocessor control.

Noise limits
As traffic noise has become one of 
the most widespread environmental 
problems in Europe, many distribution 

companies are looking for ways to limit 
the noise levels of their fleets and offer 
quiet delivery capabilities. Thermo 
King offers its customers a portfolio of 
solutions that combine quiet operation 
with uncompromised performance and 
low environmental impact like the SLXe 
Whisper Pro or CryoTech ranges.  
Both ranges comply with the most 
stringent Noise Abatement Society  
(NAS-Piek) requirements.

Optimal temperature control  
for home delivery fleet 



Green agenda takes a back seat

Discount retail is the shining star that has emerged through 
the recession as best-placed to capitalise on price-conscious 
consumers, says Dean Attwell, chief executive, Oakland 
International. “We see little reason why Aldi and Lidl cannot 
continue to turn out eye-watering growth levels for the next two 
years at least.”

Attwell warns that, although everyone wants the best value from 
their supply chain, “cheap transport is not the answer”. There are 
hugely under-exploited opportunities for collaboration within 
the supply chain at all levels, from inbound stock replenishment 
logistics, consolidation, load fill to weight and volume capacities, 
retail store deliveries as well as reverse logistics through retailer 
primary networks.

“The UK chilled food supply chain has evolved into a world-
leading example of how to move product around in ever-more 
ingenious ways and more quickly but a few lessons in the basic 
needs of the consumers, retail stores, RDCs and collaboration 
would move us from ‘world leading’ to ‘world leading and 

efficient’,” adds Attwell. “The supply chain providers have a part 
to play in supporting their retail destination partners – those 
that don’t adapt will disappear.” The recession has also put 
back retailers’ focus on green initiatives and carbon-reducing 
practices, Attwell says. Oakland has planned investments of over 
£8m over the coming 18 months between the UK and Ireland. 

Reed Boardall, which ranks number nine on our list, expects to 
see continued growth in its business. Chief executive of the Reed 
Boardall Group, Keith Boardall, said: 

“This year we will upgrade our 180-vehicle 
fleet with 50 new Volvo FH tractors with Euro 
6 engines and the latest safety technology.”

Keith Boardall, chief executive, Reed Boardall Group
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Portable Temperature 
Controlled Containers

Air conditioning | Refrigeration | Heating

For the distribution of
• Foodstuffs
• Water Samples
• Pharmaceutical
• Medical products

Benefits include
• Rugged
• Reliable
• Completely transferrable
• Close temperature control

01793 533511 | info@dbsltd.org.uk 

www.dbsltd.org.uk
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Who’s who in own account
Top 25 operators in association with 

To complement the Top 25 cold chain logistics 
providers we have produced this overview of the 
own account sector. It is by no means an exhaustive 
list but we will continue to research this sector and 
update the list with more accurate data in the future.

The biggest recent shake-up in the own-account 
sector has been Booker’s announcement that it is to 
acquire Londis and Budgens owner Musgrave in a 
£40m deal. Once the purchase is complete, Booker 
will have 4,909 UK convenience stores, in addition 
to its Booker and Makro cash-and-carry chains. The 
deal will give Booker control of two of the five largest 
convenience store chains (Premier and Londis) and 
make it the largest operator in this sector.

One strong trend this year has been the continued 
growth of the discount chains, such as Aldi and Lidl. 
According to a report for The Grocer, Aldi and Lidl 
have more than 7432 sq metres of distribution floor 
space in the planning phase to cope with future 
anticipated growth. Aldi hopes to add a 5,574 sq 
metre distribution centre near Cardiff, earmarked 
to open early in 2017. Meanwhile Lidl wants to 
open a new 1,858 sq metre distribution centre at its 
warehouse in County Durham.

The latest forecasts by IGD reveal that the UK food 
and grocery market will grow by 13% between now 
and 2020 and will be worth around £200.6bn. 
The online, discounters and convenience sectors will 
remain the engines of growth. In fact, discounters 
(Aldi, Lidl, Netto, and grocery-only sales of high street 
discounters such as Poundland) are expected to 
grow by over 80% in the next five years. 

Joanne Denney-Finch, IGD chief executive, says: 
“We expect the discounters to maintain strong 
momentum and open many more stores, including 
in more affluent areas. However, we do expect 
growth to be harder won as the pool of best 
locations gets smaller and the major supermarkets 
fight back.”

Analysts forecast that operating margins for Tesco, 
Sainsbury and Morrisons will be much lower over 
the next few years, reflecting the excess capacity 
dogging the industry. 

In recent months Morrisons said it would be closing 
23 of its M Local convenience stores while earlier 
this year Tesco announced the closure of 43 stores. 

UK Own 
Account
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Rank Company 2014(m) 2013(m) Vehicles Trailers

1 Co-op 1,030 1,144

2 Musgrave 282 273

3 Aldi 439 573

4 Nisa Today

5 Tesco 63,557 63,406 2523 4365

6 Lidl 30,722 0 0

7 J Sainsbury 23,949 23,303 970 1,740

8 Asda Stores 23,299 2,313 3,433

9 W M Morrison  
Supermarkets

17,680 18,116 297 620

10 Marks & Spencer 10,310 10,027

11 Waitrose 5,996 5,659

12 Palmer & Harvey 4,197 4,222 1,175 215

13 Booker 3,810 3,756 1,487 520

14 Brake Bros 3,020 2,895 414

15 Iceland Foods 2,699 2,605

16 Farmfoods 689 250 260

17 E H Booth & Co 282 279 24 14

18 Muller Wiseman Dairies 197 856 347

19 JJ Foodservice 182.60 185.50

20 Dairy Crest 20.20 124.70 1,072 506

21 3663 Transport 50 50.10 4,447 85

22 Braces Bakery 35.90 91 18

23 Consort Frozen Foods 24.30 46

24 Total Foodservice  
Solutions

16.70 16.10 28

25 Quayside Frozen Foods 8.80 9

26 Ilfracombe Wholesale 
Grocers

1.5 1.5 18

Notes: 
1. Turnover from Companies House 
2. Vehicle numbers from Operator’s Licence. Data on vans under 3.5 tonnes not available
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New regulations hit 
warehouse builds
The Construction Design and Management Regulations 2015 
came into force in April. Todd Hallam, EHS director at specialist 
coldstore and warehouse construction company Chalcroft, 
explains the implications.

There are strong signs that the volume of construction projects in the warehouse and 
logistics sector is on the increase after a period of caution due to the UK’s gradual 
recovery from recession. Chalcroft’s most recent customer survey revealed that 72% of 
respondents were aiming to increase capital investment in their estate in the upcoming 
year, partly due to more confidence in the performance of UK food manufacturers 
which in turn places demand on warehouse and cold store facilities. 

This growing confidence in the market was demonstrated by the Glenigan Index 
(February) which reported that around 1,250 previously stalled projects were 
resurrected and brought into development during 2014, representing an increase of 
13% on the previous year. These new projects include a high volume of logistics and 
distribution facilities – the inaugural JLL/Glenigan Commercial Construction Index 
reported that the construction of distribution space in particular was at a far higher 
level in 2014 than 2013, with 7.1m sq ft under construction at the end of Q1 compared 
with only 2.1m sq ft in the same period of 2013. With this demand for new storage 
facilities expected to rise into 2015, with a 40% year-on-year increase in planning 
approvals secured in Q4 of 2014, many warehouse operators will now find themselves 
with increased responsibility for health, safety and welfare on a capital project.

Todd Hallam, EHS director,Chalcroft
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Over 5,000  
vehicles for hire

Europe’s top refrigerated rental company extends UK lead with £20 million investment.

0870 60 70 900

enquiries@petitforestier.co.uk

short or long term

0870 60 70 900 petitforestier.co.uk

Construction remains one of the most dangerous industries and 
the CDM regulations seek to improve compliance with a raft of 
essential health and safety legislation. Although the technical 
standards covered by Part 4 of the updated regulations remain 
largely unchanged from the guidance related to CDM 2007, 
there are several notable changes to CDM regulations which 
apply to all commercial businesses of any size and will therefore 
affect warehouse operators.

With the role of CDM Co-ordinator now made obsolete, 
warehouse operators must take an overseeing role in their 
construction projects with the support of their Principal 
Designer (PD), which can be an organisation or an individual 
who is responsible for the pre-construction phase and oversees 
design and planning, and Principal Contractor (PC) throughout 
the project. These roles must now be filled where there is more 
than one contractor working on a project, regardless of size 
or duration. Initially, they must ensure the PD and PC have the 
necessary skills and capability to manage health and safety 
risks. Pre-construction information must then be compiled 
by the client and issued to both parties, providing critical and 
high-risk information which is crucial in allowing them to ensure 
the relevant welfare facilities are in place and that health and 
safety arrangements are implemented with regular reviews. The 
PD will develop the H&S File, but the project owner must take 
reasonable steps to ensure that both the PC and PD comply 
fully with all their duties and adhere to all relevant legislation, 
including the Health and Safety at Work Act, Work at Height 
Regulations, and Riddor. 

Warehouse operators also now have a responsibility to inform 
the HSE of larger construction projects via an F10 form if the 
project is either expected to last more than 30 days and have 
more than 20 workers on site at any one time, or will exceed 
500 person days in total.

For projects which began before 6 April but have not yet moved 
into the construction phase, a PD must still be appointed. If 
a CDM Co-ordinator is already in position, they can continue 
in their role up until the final deadline of 6 October but, if the 
project extends beyond this date, they must be replaced  
by a PD by 6 October to ensure compliance. 

For further information on regulations and best practice in 
construction for the cold store, warehouse and logistics sector 
visit www.chalcroft.co.uk 

New-build warehouses face tighter health and safety control



A combination of features 
makes Jackson Coachworks’ 
new truck body the most 
environmentally friendly yet

Jackson Coachworks’ new eco, 
aerodynamic refrigerated truck body 
combines several features previously 
thought not achievable to produce what 
could be the ultimate radial refrigerated 
distribution body. It uses Jackson’s own 
Eistechnik refrigeration and combines 
this with a movable bulkhead for multi-
temperature operations, a front sloping 
roof aligned with air management fairings 
and rear roof vortex generation.

Eutectic refrigeration produces no CO2 

emissions or noise pollution in use and 
the sloping roof and air management 
improve fuel efficiency and minimise 
front corner damage. The moving 
bulkhead – previously thought impossible 

with eutectics – allows flexibility for 
multi-temperature operations. Because 
of their advanced design the Eisbars, 
Jackson’s own eutectic beam, require only 
about half the power compared to other 
systems, to charge down to temperature 
substantially reducing power costs as 
well as pollution. Yet the Eisbars provide 
over a third more refrigeration capacity 
for frozen applications and nearly double 
the power for chill use.

In a time when progressively more 
authorities ‘score’ their food suppliers 
for their environmental policies 
before awarding contracts this unique 
combination could prove to be a real 
winner as each set is supplied with its 
own Environmental Certificate.

The eutectic alternative 
Eutectic systems are emission free and 
without any noise pollution so must be 
one of the few refrigeration systems that 

will meet the environmental demands of 
the future, says Peter Jackson, managing 
director of Eistechnik.

Eutectic systems have been in use for 
more than 50 years but, until recently, 
have occupied only a niche market  
in the UK. 

“Eistechnik re-engineered  
the eutectic technology to  
create a system unlike any 
seen before.”

Peter Jackson, managing director, 
Eistechnik

“Eistechnik re-engineered the technology 
in every sense of the word and the result 
is eutectic systems quite unlike anything 
seen before or available anywhere else. 
They have greatly reduced charge-down 
times. The eutectic medium has been 

New  
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For further information, please contact  
Graham Usher on M. 07760 663537 or  

E. graham.usher@buffaload.co.uk

t: 01480 890 631
Buffaload Logistics, Grove Lane, 

EllingtonCambridgeshire PE28 0AA

Loading bay modifications  
for double-deck trailers

Ambient, chilled and frozen storage

High cube temperature controlled 
transport and logistics

Temperature Controlled Consolidation  
and Cross Dock

Double-deck trailer, fridge and vehicle 
maintenance

Emergency Courier Logistics

Double-deck and urban temperature 
controlled and multi-temp’ trailer rental

    The Buffaload double-deckers reduce cost and reduce inbound 
movements into our RDCs. The deckers also provide flexibility  
to our fresh network. Couple this with The Co-op’s and Buffaload’s 
planning teams working closely together and we are assured  
of the best fleet utilisation and vehicle fill.

John Sabey. 3rd Party Contracts. The Co-operative. 

“
„

Jackson Coachworks launches new 
eutectic-powered eco, aerodynamic body
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Your complete solution to cold-chain 
monitoring

www.the-imcgroup.com/cold-chain
The IMC Group Ltd  |  T: +44 (0)1462 688070 |  E: sales@the-imcgroup.com

The wireless Hanwell system provides a complete end-to-end cold chain monitoring solution that is used throughout every 
aspect of the food and pharmaceutical supply chain from production and storage to point-of-sale.

Production Storage Distribution Transport Links Points of Sale

Waterproof temperature 
transmitter 

(-25°C to +65°C)

Any parameter | Anytime | Anywhere

Cloud-based interactive software

Warehouses and coldrooms

chemically re-engineered to provide 
about 30% to 100% more power. It is 
in the form of a lastomeric solid (or gel) 
which cannot leak and affect product, nor 
does it deteriorate with continual freeze/
thaw cycles,” he says.

“With only one ‘working’ part Eistechnik 
systems are also incredibly reliable – a 
breakdown is almost newsworthy – and 
require only two short, low-cost, services 
per annum. They require charging by 
electricity overnight but this consumption 
has now been reduced to not much more 
than conventional fridge use on overnight 
stand-by and, of course, they operate 
without power all of the working day.”

Eistechnik systems are suitable for all 

vehicles up to 18 tonnes so are probably 
the prime ecological answer for radial and 
urban multi-drop deliveries for the future. 
Previously they could be heavy in certain 
circumstances but modern technology has 
mostly resolved that. A few hours charging 
at night is all that is required to provide 
refrigeration for an entire working day and 
there is no chance of mechanical failure 
during that time.

Contract hire options 
The market for contract hiring refrigerated 
vehicles is becoming popular as firms look 
to minimise their up-front capital outlay. 
Jackson Coachworks, in partnership with 
Asset Alliance, provides contract hire and fleet 
management on its vehicles and bodies.

“As well as bodywork, Asset Alliance will also 
offer extremely competitive contract hire 
rates for bodies with Eistechnik eutectic 
refrigeration systems,” Jackson says.

“Traditional contract hirers 
have never fully understood 
eutectics, and therefore 
priced it out the market. With 
the help of Asset Alliance, 
however, there is now no 
reason not to look into how 
your company could benefit 
from an Eistechnik system.”

Jackson Coachworks’ new eco,  
aerodynamic refrigerated truck body 

The new Aero roof can provide fuel 
consumption savings

The Eisbars provide over a third more 
refrigeration capacity for frozen applications 
and nearly double the power for chill use



ADDITIVES & TREATMENTS

www.greenoxsolution.co.uk 

AXLE & SUSPENSION SYSTEMS

www.imslimited.com 

BODIES & BODYWORK 

www.grp-group.co.uk 
 

www.optiplan.eu 

BRAKES & BRAKING SYSTEMS

www.knorr-bremsecvs.com 
www.roadlink-international.co.uk 

BREAKDOWN & RECOVERY 

www.marshallfleetsolutions.co.uk 
 

www.pullmanfleet.co.uk  

COLD STORE CLEANING SERVICES

call 0800 955 1044 

COLD STORE DESIGN & BUILD

www.demeva.co.uk 

www.isd-solutions.co.uk  

COLD STORE DESIGN & BUILD 

www.stancold.co.uk  

COLD STORE MAINTENANCE

www.coldstoremaintenance.co.uk 

COLD STORE RACKING SYSTEM

www.ssi-schaefer.co.uk  

COMPLIANCE MANAGEMENT

http://smartcompliance.descartes.com 

CONSTRUCTION SERVICES

www.1cold.com  

www.chalcroft.co.uk 

COOL BOXES

www.helapet.co.uk  

COUPLINGS & TRAILER 
EQUIPMENT

FIFTH WHEEL

www.fontaineeurope.com  

DATA CAPTURE & WAREHOUSE 
CONTROL 

www.moyavox.com  

DISTRIBUTION SERVICES 
 

www.buffaload.co.uk 

www.coolexpress.co.uk

www.refrigeratedtransportuk.com

www.directfoodexpress.co.uk

www.freshlogistics.co.uk

www.fresh-move.com 
 
DOORS & BULKHEADS

www.cbf.uk.com
 

www.jrindustries.co.uk 

www.loadlok.com 

Supplier directory...
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DOORS & BULKHEADS 

www.package-control.co.uk
 

www.pommier.eu 
www.stedall.co.uk   

 FLEET MANAGEMENT SYSTEMS 

www.mandata.co.uk 

FORKLIFTS

www.aisle-master.com 

www.bendi.co.uk 

FUELS & FUEL MANAGEMENT

www.as24.com 

www.cameron-forecourt.co.uk 

HIGH SPEED DOORS

www.unionindustries.co.uk  

INSTITUTES & ASSOCIATIONS
www.fsdf.org.uk  
www.fta.co.uk
www.gcca.org/gcca 

INSTITUTES & ASSOCIATIONS 
www.rha.uk.net 
www.smmt.co.uk 
www.soe.org.uk 

LEGAL SERVICES

www.backhousejones.co.uk 
 
LIGHTING
www.cbf.uk.com

30% BRIGHTER - NO EXTRA COST
www.labcraft.co.uk 

 

www.pommier.eu 
www.stedall.co.uk 

LOAD HANDLING & LOAD 
RESTRAINT
www.cbf.uk.com

 

www.joloda.com

www.loadlok.com 

www.package-control.co.uk 
www.stedall.co.uk  

MARKETING
www.flyinghorsemedia.co.uk 

www.m1marketing.co.uk 

MODULAR COLD STORES

www.isd-modularcoldrooms.co.uk 

PORTABLE INSULATED 
CONTAINERS 

www.olivo-logistics.com  

PORTABLE REFRIGERATION 

www.dbsltd.org.uk. 

REFRIGERATED TRANSPORT 
SPARES 

www.fleetrefrigerationparts.co.uk  

REFRIGERATION CLUTCHES 

www.fridgeclutch.com 

REFRIGERATION SYSTEMS 

www.carlsenbaltic.com
www.carriertransicold.co.uk 

www.eistechnik.co.uk 

www.hubbard.co.uk
www.klingecorp.com 

www.naturefridge.com 
www.thermoking.com



RENTAL, HIRE & LEASING

www.arcticstore.co.uk  

www.coolrunningrental.co.uk 

www.next-rental.co.uk  

www.refrigerental.co.uk  

www.rentruck.co.uk 

www.rvr.uk.com

www.shb.co.uk 

www.spacewise.co.uk 

REVERSING AIDS
www.cbf.uk.com 
www.stedall.co.uk 

SPRAY SUPPRESSION 
 

www.pommier.eu     

www.stedall.co.uk   

TAIL LIFTS
www.baer-cargolift.de 

www.parts4taillifts.com  
TEMPERATURE & CONDITION 
MONITORING 

www.the-imcgroup.com 

TEMPERATURE RECORDERS  
& DATA LOGGERS 

www.seventelematics.co.uk  
TRAILERS 

www.krone-trailer.com

www.montracon.com

www.cargobull.com 

TRAINING

www.3tservices.co.uk 

TRANSPORT REFRIGERATION 
MAINTENANCE 

www.longhurstrefrigeration.co.uk

www.michaelwardonline.co.uk

TRANSPORT TRAINING

www.novadata.co.uk 

TRUCKS
www.daf.co.uk
www.isuzutruck.co.uk
www.iveco.co.uk     

www.man-mn.co.uk  
www.mercedes-benz.co.uk  
www.renault-trucks.co.uk
www.volvotrucks.co.uk 

VANS 
www.citroen.co.uk  
www.fiatprofessional.co.uk 
www.ford.co.uk 
www.mercedes-benz.co.uk 
www.nissan.co.uk 
www.peugeot.co.uk 
www.volkswagen-vans.co.uk 

VEHICLE TRACKING & SAT NAV

www.mandata.co.uk  

VEHICLE TRACKING SERVICES 

www.vehicle-trackers.net  
WAREHOUSE 
MANAGEMENT SYSTEMS

www.chess.uk.com  
WCA PHARMA NETWORK 

www.caribex.com  
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Sourcing products,  
solutions and services
Nagel Langdons  
gets more life from Michelin

Nagel Langdons is extending tyre replacement 
intervals on its four 14.6m trailers by more than 
80,000km using Michelin’s new X Multi  
T trailer tyres. The tyres are already exceeding 
the typical 200,000 km achieved by the 
XTE3 tyres. Having covered an average of 
260,000km in service, Michelin predicts the 
new tyres will go on to pass the 300,000 km 
mark before they need to be removed and 
returned for retreading. 
  
www.michelin.co.uk

Pallet stacker 
from Linde Material Handling

Linde’s new-generation pallet stackers with 
1.4 and 2.0 tonne capacity come as either 
a pedestrian truck or with folding stand-on 
platform. The trucks offer lift heights over 5.3m, 
come with a load weighing device, multiple 
mast variants, and up to 33% higher lifting 
speed. The folding stand-on platform is fully 
suspended increasing driver comfort. The 
mMaintenance-free 2.3kW AC motor gives 
speeds of up to 10km/h.  
 
www.linde-mh.co.uk

Driver rewards
for Derbyshire butcher

Derbyshire-based catering butcher Price and 
Fretwell has improved driver behaviour using 
Masternaut Connect. It provides information 
to educate drivers on how to improve their 
driving. In the three months since installation, 
the firm has achieved a decrease in harsh 
driving events over 60%, and a 73% reduction 
in speeding. Masternaut Connect also has 
routing capabilities to find the fastest route to 
customer locations, reducing fuel costs. 
 
www.masternaut.co.uk

Free app finds
Linde approved used trucks

Linde Material Handling has a free app to 
access its database of approved used forklifts 
for sale. “The App allows you to quickly and 
easily view our latest stock of Linde Approved 
Used fork lift trucks. Your search can be filtered 
on your requirements such as truck type, mast 
lift and closed height, and most importantly 
of all budget,” says Matt Dearman, used 
equipment manager, Linde Material  
Handling (UK). 
 
www.linde-mh.co.uk

Three new websites
from Flexi

Flexi Narrow Aisle has three new websites 
highlighting its range of materials handling 
solutions, short-term truck rental options and 
training services. The main site, www.flexi.
co.uk, gives thorough details of the company’s 
articulated very narrow aisle warehouse trucks, 
details of the trucks’ features and the range of 
cost-saving benefits they offer directly to the 
visitor’s desktop, while video footage shows the 
best selling Flexi G4 in action. From the site are 
links to training and hire options sites. 
www.flexi.co.uk

Safer Site 
success

The Fork Lift Truck Association is spearheading 
a nationwide drive to improve safety at every 
site that uses fork lift trucks. The Safer Site 
Programme is a free, online, step-by-step safety 
programme that anyone can implement. The 
idea is simple: the FLTA will publish on its 
website, www.fork-truck.org.uk, a new step in 
the programme. Each step contains advice, 
guidance, resources and a series of practical 
tasks that must be completed to move through 
the process.  
www.fork-truck.org.uk



Courier uses RouteMaster for 
real time control
Cool Express temperature-controlled couriers has 
renewed its arrangement with AGM Telematics 
and continues to benefit from tight vehicle control 
using AGM’s RouteMaster tracking system.

“Cool Express have established a reputation 
for reliability throughout the cold chain,” says 
Nick Askew, managing director, Cool Express. 
“Not least, this is down to our ability to provide 
accurate information regarding the whereabouts 
or arrival time of any vehicle. If there are delays 
beyond our control or if we should need to 
confirm the departure and/or arrival time of 
a load, we can refer to the on-screen vehicle 
location and also provide the history of any 
journey. We can even allow the client access to 
view the vehicle’s progress in real time with the 
share trip feature on the RouteMaster system.”

AGM has provided a fleet control service to 
Cool Express since 2010. Askew says:“In the 
express courier business, timed deliveries are 
often required. Moreover, we may be carrying 
relatively high-value loads of specialist foods or 
pharmaceuticals. It is important therefore for 

us to have a good, solid system which allows 
us to monitor the fleet and to keep customers 
appraised regarding the status of their load.

“The RouteMaster system certainly 
delivers this and in turn, we get 
the back-up service we need from 
AGM. It’s remarkably easy to use 
and does exactly what we need 
it to do. A simple service charge 
payment is all we need to take care 
of and without doubt, the system 
pays for itself ”
Nick Askew, managing director, Cool Express

Tinytag’s new Transit 2 logger is a cost-effective 
solution for monitoring sensitive goods during 
transport and storage. It measures temperature 
from -40 to +70°, and is tested to BS EN 12830  
for frozen and chilled foods logistics. 

The logger is available in a grey case as an 
alternative to the existing yellow. The Transit 
2 grey case option allows it to be located 
unobtrusively with goods and packaging or  
where there is a requirement to differentiate 
between two sets of loggers. If temperatures  
fall outside the user-defined range, a red  
flashing LED alarm will activate.

Other loggers in the Tinytag range monitor 
relative humidity, CO2, power usage and other 
parameters. Recorded data is initially presented  

as graphs and tables in Tinytag Explorer, a 
Windows program. Data can easily be exported 
to popular software packages and results from 
separate logging runs can be combined for 
comparison and analysis. 

For larger sites, such as warehouses and cold 
stores, the Tinytag Radio Data Logging System is an 
effective solution. The System gathers temperature, 
RH and other environmental data automatically 
and sends it via a receiver for direct viewing on a 
PC, across a LAN, or remotely across the internet. 
Radio loggers can also be fitted to monitor 
temperature in refrigerated delivery vehicles, 
storing data locally while the vehicle is out and then 
automatically offloading it once returned to the 
depot and within range of the receiver.

New data loggers from Tinytag

For latest news see: www.globalcoldchainnews.com24

Stowaway 
shelving 
ISD Solutions has launched a new 
range of stowaway shelving that 
maximises cold storage space 
in cold rooms and warehouses. 
Unlike static racking systems that 
can limit available floor space and 
reduce flexibility, ISD’s Stowaway 
can be folded away when other 
bulkier items and palletised goods 
need storing.

The Stowaway Shelving system is 
manufactured from high-grade 
stainless steel and supplied pre-
assembled with four lock-down 
shelves that can be individually set 
in a raised or lowered position. 
Measuring 40cm deep, each 
shelf is designed to support up to 
125kg and comes with light blue, 
dishwasher-safe polypropylene 
shelf inserts. Shelving bays, each 
with 500kg storage capacity, can 
be installed side-by-side to create 
a complete shelving wall with 
multiple layout options.

ISD Solutions director Andrew 
Hudspith, says: “As part of our 
mix and match approach to cold 
storage solutions it (Stowaway) 
provides customers in grocery, 
food production and warehouse 
markets with further flexibility and 
a one-stop-shop for all their cold 
storage requirements.”
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Adelift  Urban 
The silent partition wall
for urban deliveries

www.pommier.eu
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