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It has been a good year for most operators in the temperature-
controlled logistics sector despite the many challenges, as our 
annual survey of the top 25 British and Irish logistics companies 
shows. The strength of investment in warehouses and trucks is 
also testimony to a sector in vigorous health. The acquisition of 
Norbert Dentressangle by XPO Logistics last year is also a sign, 
not only of continuing consolidation, but of market sentiment 
about this sector as profitable and good for investment.

The Cold Chain News Top 25 listing for 2016 reveals that many 
temperature-controlled companies with large, established 
cold storage operations performed well last year. The growing 
shortage of cold storage space across the country is clearly a 
factor here. And there is little likelihood that cold store capacity 
will exceed demand within the next five years, which bodes well 
for those companies with modern warehousing. Better use of 
technology, particularly computerised warehouse management 
systems, will also help improve warehouse utilisation. 

We can expect more activity in warehousing such as NFT’s 
opening of its port-centric logistics centre in Tilbury, near 
London. This 230,000 sq ft chilled distribution centre has been 
designed to handle imported food. Compared to conventional 
warehousing solutions, it delivers significant supply chain 
savings by eliminating unnecessary food miles, while also 
reducing the time to deliver imported food products into 
retailer RDCs and in doing so, maximise product shelf life  
for the consumer, NFT says.
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“We operate over 500 temperature controlled trailers on a variety of contracts throughout the UK.  
The new Krone Cool Liners are the first to join the fleet and already we can see the operational benefits. 
The floors are seamlessly welded which gives a flush fit and the ability to stack pallets evenly. Then there 
is the additional internal height which improves air flow. Also, if we sustain any side impact damage, 
the Krone Duoplex steel panels are quicker and cheaper to repair than standard GRP. Altogether a good 
quality multi-temp’ trailer which will bring added value to our operation.”
Paul Allera. Head of Fleet, Fowler Welch.

Dual temperature  ü 

2.6 m internal height

Krone Duoplex panels  

for easy repair

3 rows flush - fit load lock

ü 

ü 
ü 

Sales office UK and Ireland: Peckfield Business Park,  
Phoenix Avenue, Micklefield, LEEDS. LS 25 4DY 

Tel: +44 (0)1132 878817 | www.krone-trailer.com
Registered office: Fahrzeugwerk Bernard KRONE GmbH & Co. KG  
Bernard-Krone-Straße 1 D-49757 Werlte 
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In the world of Formula 1, speed is 
fundamental to success, but it is not limited 
to the track: John Lee, managing director 
of Courier Express, explains the role of 
refrigerated transport in motor racing.

Formula 1 teams rely on an expert supply chain and while the 
winning and losing will be decided over 21 races in 21 countries, 
and five continents, much of the work that will ultimately decide 
the championship title is carried out in garages and test tracks 
before the season begins. Key to this extensive supply chain is 
refrigerated transport, which is playing an increasingly vital role in 
transporting the high-value car parts essential for the construction 
of Formula 1 vehicles. One such car part is carbon fibre, which 
has quickly become the material of choice for Formula 1 teams 
looking to shed any ounce of weight possible on race day, whilst 
still ensuring the safety of their drivers. In fact, today most of the 
racing car chassis – the monocoque, suspension, wings and engine 
cover – is built with carbon fibre, with the composite accounting 
for around 75% of a car’s construction.

While the use of such materials provides a significant advantage 
to Formula 1 teams, it poses a substantial challenge to the 

UK supply chain as materials have to be transported at exact 
temperatures to ensure they retain their shape and properties. 
Any fluctuation in temperature can deem the carbon fibre 
unworkable, meaning refrigerated transport providers are under 
intense pressure to deliver goods at maximum efficiency.

Add to the mix the typically secretive nature of the world of 
Formula 1, with 11 teams building cars with increased secrecy 
ahead of the season, the high-value of the cargo transported and 
the extremely tight deadlines logistics providers have to meet, 
and the challenges refrigerated transport providers face become 
even greater.

Transporting carbon fibre components requires not only 
the correct equipment and refrigerated vehicles, but also an 
experienced team ready to offer their assistance throughout 
the products’ journey. Such materials must be distributed at -21 
degrees C in order to avoid damage which would deem them 
unsafe to use on F1 cars – and given the rigorous health and 
safety requirements placed on competing teams this becomes 
even more imperative. Another key challenge Courier Express 
faces when transporting parts for Formula 1 teams is tight 
deadlines. Any delay can have severe consequences for the team’s 
results so there is no margin for error.

A prime example of the implementation of such refrigerated 
vehicle technology in practice is some of Courier Express’ recent 
projects for leading Formula 1 teams Red Bull Racing, Mercedes 
Benz F1, Force India F1 and Renault F1. The company had to 
use its expertise and planning capabilities to ensure products 
were delivered to Brackley, Milton Keynes, Silverstone and 
Chipping Norton, all within extremely tight delivery windows. 
The preallocation and planning of vehicles, as well as the 
comprehensive planning of routes, ensures products can be 
delivered to several locations on time and on budget. Refrigeration 
units are pre-set to the desired temperature of -21 degrees C  
en route so vehicles arrive chilled, ready for immediate loading. 
This not only guarantees product safety but also means deliveries 
can begin promptly to make sure tight deadlines can be met.  
It is a service that is also applied to the aviation industry, which 
also relies on temperature-controlled parts distribution. 
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Pole position with 
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Samworth adds 35 Volvos
Samworth Brothers Supply Chain has ordered  
35 Volvo FH tractors, its largest single deal  
for trucks and the first Volvo trucks in 
Samworth’s 100-vehicle fleet.

The order comprised 34 FH-460 6x2 tractor units plus a special, white liveried, FH-500 driver-training vehicle.  
The latter is equipped with I-Shift Dual Clutch and extra seats. The truck is used exclusively by drivers 
undergoing training with the Driver Academy recently launched by Samworth. 

Driver Academy develops driving skills of existing drivers and helps recruit and train new drivers from 
inside and outside the company, known as the ‘Warehouse to Wheels’ initiative. Matthew Preston, 
general manager, Samworth Brothers, says: “A significant factor behind Volvo’s success in winning 
the 35-truck order was the fact that they grasped the Driver Academy concept and worked with 
us jointly to come up with the special training vehicle. Suppliers need to add value to what they 
traditionally would bring to the usual purchasing and supply negotiations. Volvo successfully 
did that with their proposal to supply the Driver Academy vehicle. We wanted the best truck 
for exclusive use by the Driver Academy and with the FH-500, I-Shift Dual Clutch, with its 
extra seating, we believe we have that.” 

The procurement process also involved a fuel trial. “We looked at five makes over 
a four-week period,” Preston says. “Each manufacturer recommended the truck 
type they offered for the fuel trial and we measured fuel usage via the truck’s 
telematics and also at the diesel pump.” Each vehicle was trialled with a mix 
of single and double-deck trailers to balance the workload and ensure  
a fair trial. 

The new FHs are performing “above average” for the fleet, says 
Preston, which he describes as “very pleasing and promising”. 
The trucks, which are all replacements, are maintained  
in-house by Samworth at its Leicester site. Support is 
provided by Volvo Truck and Bus East Anglia’s dealer 
at Bardon which was also involved in the driver 
training and hand over. “The experience of moving 
from one brand to another was handled highly 
professionally and to our satisfaction.”

Driver acceptance was key to the 
procurement process, says Preston  
and Volvo secured its position as one 
of the final two vehicle makes that 
were made available for driver 
feedback after the fuel trial.  
Of the drivers who took part, 
all voted for Volvo.  
“It meant that we knew 
we didn’t have an 
issue of driver 
acceptance with 
the Volvo,” 
Preston says.
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Brakes has tested identical 
vehicles with different 
refrigeration systems. The 
results showed CO2 savings 
from engine-driven alternator 
powered Frigoblock systems 
on rigid trucks.

Brakes carried out an in-depth evaluation 
of identical vehicles with different 
refrigeration systems to assess Frigoblock’s 
electrically driven Frigoblock units. 
Frigoblock’s refrigeration units are the 
most powerful on the market and being 
electrically driven are also especially low 
in fuel consumption and have a very 
low environmental footprint compared 
with conventional, independently diesel-
powered refrigerators. Brakes wanted to 
know for certain the full extent of these 
benefits and therefore initiated a detailed 
comparison test. Twenty two trucks with 
identical chassis, insulated body and 
equipment but with different refrigeration 
units were monitored. Eleven vehicles were 
equipped with conventional independently 
diesel-powered refrigeration units while 
the other 11 vehicles were equipped with 
Frigoblock’s all-electric alternator driven 
refrigeration system powered from the 
truck engine.

Apart from measuring the overall fuel 
consumption of both the truck and the 
refrigeration unit, Brakes – a company that 
places great emphasis on sustainability 
and environmental protection – also 
wanted to know if, and by how much, the 
overall CO2 emission had been reduced 
using the most appropriate refrigeration. 
Under exactly the same conditions during 
the five-week test period, Brakes analysed 
various parameters, such as mileage, 
fuel consumption of the vehicles and 
refrigeration units, operational profiles, 
delivery rounds, temperature control, 
and door openings. The result was clear: 
despite the Frigoblock units having almost 
double the refrigeration cooling and 

heating performance these units only 
affected the vehicles MPG by just under 
10%. This compared with the independent 
and unregulated diesel engines powering 
the much smaller refrigeration units that 
consumed, on average, an additional 
768 litres of fuel per vehicle to achieve 
its cooling effect. By using Frigoblock 
refrigeration units, in just five weeks 
Brakes saved 641 litres of diesel fuel, 
which equates to 1692kg CO2 emissions 
per vehicle. On an annual basis CO2 
emissions could be cut by some 17 tonnes 
per vehicle.

This dramatic reduction in CO2 emissions 
is not the only positive environmental 
aspect to be considered; industrial diesel 
engines, like those used in transport 
refrigeration, do not have to conform to 
the same exhaust gas regulations as the 
latest generation of Euro 6 truck engines. 
By using the Frigoblock system, where 
the much cleaner truck engine powers 
the energy supply to the refrigeration 
unit, Brakes has made a major step in 

improving air quality, as its latest vehicles 
reduce the emissions of diesel particulates 
by 93% and NOx and hydrocarbon 
emissions by 98%. Apart from the 
significant improvement in environmental 
friendliness, the test showed a very positive 
effect on running costs by using Frigoblock 
units. Even though these machines cannot 
run on tax rebated ‘red’ diesel, the saving 
made by Brakes of 641 litres of diesel fuel 
per vehicle in five weeks still means that 
during the operating life of the vehicles 
the cost saving in diesel alone pays for the 
capital cost of the Frigoblock fridge.

Such unambiguous test results enable the 
business to set the course for the future 
fleet planning. After completion of the test, 
Frigoblock said that due to the lower fuel 
consumption, dramatically reduced CO2 
and other harmful emissions and a far 
better cost-performance ratio compared 
with independently diesel powered units, 
its refrigeration units remain the preferred 
equipment for Brakes’ fleet of multi-
temperature food distribution vehicles.
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Brakes put Frigoblock’s all-electric, alternator powered fridges to the test. This vehicle uses an 
under-mount installation



Danny Glynn, managing director, Enterprise Flex-
E-Rent, explains the impact of new technologies

“The market for temperature-controlled logistics operations is 
continuing to develop at a rapid pace around the globe and in the 
UK the pace of change is mirrored by the latest developments, 
impacting everyone who works in the cold chain.

The vast food and drinks segment continues to dominate the 
industry but in recent times we have seen an explosive growth 
in the pharmaceutical sector, with the emergence of numerous 
significantly sized refrigerated pharmaceutical transport logistics 
companies. As successive governments look at ways to free up 
hospital space and reduce costs, the trend towards personal care 
plans and offering treatment at the patient’s home has helped 
drive this growth. This has generated a noticeable increase in the 
number of cold chain pharmaceutical logistics providers needed 
to handle the high demand for the distribution of temperature-
sensitive drugs and medicines.

Within this niche market, the tolerance on temperature control 
during transit is, of course, very tight. This is reflected in the 
demand we are experiencing for high-spec dual (sometimes 
even triple) temperature compartment vehicles, where the 
refrigeration system is mapped to ensure a higher level of control, 
whilst temperature monitoring takes place constantly during the 
transport process.

The environmental impact of cold chain transport continues to 
be high on everyone’s agenda, and whilst emissions and fuel 
consumption naturally feature at the top, noise reduction has 
become more important than ever, especially in the urban/
home delivery environment. Within the Enterprise Flex-E-Rent 
temperature controlled rental fleet, we recognised this issue 
as being key and addressed the noise factor from day one by 
specifying silent refrigeration systems on all vehicles within our 
refrigerated fleet, an industry first for a daily rental operation.

Differing technologies continue to have an impact on the cold 
chain. We have started to see a noticeable movement towards 
alternator driven refrigeration systems, as opposed to traditional 
diesel systems for HGVs. These offer operators significant noise 
reduction benefits as well as very powerful capacity units. Equally, 
relatively new technologies such as hydro-electric power for 
engine-less transport cooling appear to offer sustainable and 
energy-efficient refrigeration solutions. The manufacturers claim 
that, by sourcing power from the truck engine, they can improve 
fuel efficiency, lower noise levels and reduce maintenance, which 
are key considerations for any operator of temperature-controlled 
transport.

Traditionally in the rental sector the choice of readily available 
refrigerated vehicle specifications has been quite limited.  
At Enterprise Flex-E-Rent we take the opposite view, choosing 
instead to supply this important market with a wide range of 
highly specified vehicles through our daily rental fleet.  

And as you’d expect from Enterprise, it’s all supported by a total 
commitment to customer service at every level. For our customers 
this means that the fridge vehicles they rent from us will match the 
specification of their own fleet, making the integration of any of our 
rental vehicles into their fleet, and delivery schedule, seamless.

The introduction of new technologies within the cold chain vehicle 
supply sector certainly impacts on the funding costs for new fleet 
vehicles. This is where the flexible and popular rental offerings 
available through Enterprise Flex-E-Rent score highly with 
operators, as our finance plans can be designed to work around 
their individual businesses.”

Cold chain technologies
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Danny Glynn, managing director, Enterprise Flex-E-Rent



Storage boosts business
Top 25 operators in association with 
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Top 25

The Cold Chain News Top 25 listing for 2016, produced in 
association with Thermo King, reveals that many temperature-
controlled companies with large, established cold storage 
operations performed well last year while other businesses 
struggled to increase turnover.

Star performers in our 2016 listing include NR Evans with revenue 
up 32%, Chiltern Cold Storage up 22%; Oakland International 
which boosted turnover by 16% and Yearsley Group which 
increased turnover by 10%. Another strong performer was 
Virginia International Logistics: turnover jumped 19% and the 
company climbed from 19 in last year’s ranking to 14. Other 
success stories include Nagel Langdons which saw a 6% rise in 
turnover, Grocontinental with a 5% increase and McCulla up 15%. 
In contrast both Fowler Welch and Moores Refrigeration saw 
turnover nudge down slightly.

Many of the companies in our listing strengthened their 
management, expanded their depot networks or continued 
investment in vehicles and systems. Some even made 
acquisitions as a route to further growth while others expanded 
their ambient operations.

Chiltern Cold Storage managing director Paul Jackson told 
CCN: “As a result of a growth in our contractual business, and 
a management re-organisation to better meet our customers’ 
requirements, 2015 proved to be another year of good progress 
for Chiltern with increases in both turnover and profit.”

Meanwhile Virginia International Logistics’ managing director 
Ray Cole, said that major highlights of 2015 included opening 
the company’s first UK depot, acquiring several new contracts, 
maintaining steady growth and increasing profits. “In 2016/17 
our focus will be to continue to provide our customers with 
competitive prices and a high quality service,” said Cole. Oakland 
International managing director Barry Davies admitted that 2015 
has been a “challenging year”.

“But we delivered good performance in sales (up 15% in both the 
UK and Ireland) whilst net profits have been improved as a result 
of our continued investment in our cold store towards the end of 
2014. Our investment continues with automation and strengthening 
our management team, ensuring we are fit for the future.”

Culina’s chief executive Thomas Van Mourik, said: “2015 was 
another great year for Culina Group in which we saw growth 
both financially and in terms of client base. 2016 started 
strong with the acquisition of Great Bear, which has helped us 
to significantly strengthen our market-leading position in the 
ambient logistics sector. Continuing our rapid growth strategy 
we have also just gone live with our new cutting-edge ambient 
facility at Port Salford National Import Centre, the UK’s first  
tri-modal logistics facility.”

Yearsley’s logistics director Tim Moran, said that it was “no secret” 
that there was a shortage of cold storage space across the 
country. “If demand exceeds available stock by 2020 as predicted, 

Delivery companies need to transport an ever-widening 
range of fresh products to meet the evolving needs and 
habits of their consumers. And they need to do this while 
looking after the environmental concerns and challenges 
as well as their profitability. 

Thermo King recently introduced V-200s series of 
refrigeration units; the newest addition to the non-
diesel, vehicle-powered range provides efficient and 
environmentally friendly transport refrigeration for small 
delivery vans and trucks. 

The new V-200s series of vehicle-powered refrigeration 
systems offers the high performance and efficiency of  
the proven V-200 MAX series in a more compact design. 
The V-200s series provides optimal refrigeration capacity 
for vehicles up to 10m³ for frozen and up to 19m³ for fresh 
products deliveries.

With these new units delivery companies can 
simultaneously reduce the environmental impact of their 
deliveries, maintain cost effective operations and stay 
ahead of regulatory and industry standards.

 
The V-200s series vehicle-powered units come as standard 
with the next generation R-452A refrigerant that was 
co-developed by Thermo King and Chemours and has 
approximately half the global warming potential (GWP)  
of the incumbent R-404A. 

Thermo King was the first to offer units with R-452A and the 
first to make this standard across its entire range of trailer, 
truck and small vehicle-powered units sold throughout 
Europe. This allows transport companies to be aligned with 
the European Union F-Gas Regulation designed to reduce 
emissions of fluorinated greenhouse gases.
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manufacturers, wholesalers, importers and retailers alike are all 
headed for difficult and expensive times,” said Moran. “ But it’s 
not all bad news. 

“Our continuous investment over the years 
means we’re now the largest cold store 
provider in the UK. Recent investment has 
seen an additional phase added to the 
Heywood SuperHub, taking it to 60,000 
pallets and the f irst SuperHub dedicated to 
the food service sector was opened at Newark 
in early 2016. The 150,000 sq ft store supports 
the rapid increase in demand for the storage.” 
Tim Moran, logistics director, Yearsley

NFT spent last year gearing up to open its port-centric logistics 
centre in Tilbury. Chief executive David Frankish said:  
“In April 2016 we officially opened NFT London, our brand new, 
port-centric 230,000 sq ft chilled distribution centre which has 
been specifically designed to handle imported food. Compared 
to conventional warehousing solutions, this facility delivers 
significant supply chain savings by eliminating unnecessary food 
miles, whilst also reducing the time to deliver imported food 
products into retailer RDCs and in doing so, maximise product 
shelf life for the consumer.” 

Fowler Welch managing director, Nick Hay said that 2015 was 
an exciting year. “The service offering in the ambient network 
widened with the start of a co-packing and rework service in the 
500,000 sq ft Heywood hub near Manchester. In the autumn, 
work commenced to extend the chilled Teynham site in Kent. 
The £6m investment, opening in 2016, will provide capacity for 
further growth of both Fowler Welch and its joint venture produce 
packing business, ISS. The recently announced partnership 
contract with Dairy Crest will further extend Fowler Welch’s chill 
network in 2016.”

Reed Boardall joint managing directors Andrew Baldwin and 
Howard Gill said that they have spent the past year diversifying 
the range and number of customers the company serves 
and extending the number of services offered. “From these 
strong foundations we look forward to a period of growth and 
achievement in the year ahead,” they said.

About the data 
The Top 25 listing has been complied from official data 
from Companies House and Vosa. But the data needs to be 
treated with a little caution in that in last year’s table Norbert 
Dentressangle was ranked number two. XPO Logistics took the 
company over last year but unfortunately it does not separate 
its figures for its UK temperature-controlled operation, 
reporting total global figures instead. In order not to distort 
the table we have not listed it. Gist also does not provide 
UK-only data while Turners’ position at the number three slot 
once again is also inflated because revenue includes that of its 
substantial non-temperature-controlled business.

Stuart Hancock, director of Magnavale, which owns Rick Bestwick, 
predicts there will be a “shortage of storage space as older 
coldstores are decommissioned”.

“This will cause prices to rise and will also push customers into 
using more regional coldstores to save money on the primary and 
secondary distribution.”

Grocontinental commercial director Hugh Jones sounded an 
optimistic note overall. “Throughout 2015, we experienced an 
increased level of demand for space and enquiries were ahead of 
what we’d seen in previous years,” said Jones. “Looking ahead to 
2016/17, we expect volumes to rise and many of our customers 
are optimistic. We are confident that occupancy will be maintained 
at a high level. We are currently constructing a new 32,000 pallet 
space chilled warehouse, due for completion by October 2016, 
which will take our overall warehouse capacity to 195,000.”

Smaller company Refrigerated Delivery Services, which turned 
over £5.7m in 2015, also believes that the future looks bright. 
Simon Herberts, operations director, said: “Since moving into 
our new premises in 2015 we continue to go from strength 
to strength. Our focus for 2017 is to further strengthen our 
operations throughout the UK and Europe.”

The full version of the Cold Chain News Top 25 report that shows 
financial performance by turnover for the past six years, as well as 
the fleet size by vehicle number and type and the storage capacity 
of each company, is available on Amazon, priced £80.
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Rank Company Depots 2015(m) % 2014(m)

1 Gist Limited 20 440.00 +3 427.00

2 Culina Logistics 50 263.00 +5 250.00

3 Turners (Soham) 32 247.00 +4 237.60

4 Yearsley Group 12 189.00 +10 172.00

5 NFT Distribution 8 163.00 -3 169.00

6 Fowler Welch 9 151.62 -1 153.00

7 Nagel Langdons 8 99.80 +6 94.00

8 Reed Boardall 1 66.00 +3 64.00

9 Solstor 4 58.90

10 N R Evans & Son 9 41.30 +32 31.20

11 Grocontinental 1 33.70 +5 32.00

12 McBurney Refrigeration 3 30.30

13 Moores Refrigeration Controlled Transport 5 22.84 -1 22.67

14 Rick Bestwick 2 23.00

15 Virginia International Logistics 3 19.00 +19 16.00

16 Oakland International 2 17.37 +16 14.93

17 McCulla (Ireland) 2 19.50 +15 17.00

18 P C L Transport 1 16.08

19 Peter Green Chilled (Mann Group) 2 16.00

20 Davis Haulage 1 15.70 +1 15.50

21 Chiltern Cold Storage Group 4 15.60 +22 12.80

22 Matthews International Transport 4 15.20 +7 14.20

23 H E Payne Transport 1 10.18 +2 9.98

24 Cold Move 2 9.45

25 Kingbrook 1 9.27 -28 12.88

26 PRM Group 1 9

27 Armoric Freight International 1 7.80 +5 7.40

28 Pulleyn Transport 1 7.19

29 S D M European Transport 2 6.40

30 Edwards Transport (Shropshire) 1 6.27

31 Refrigerated Delivery Services 1 5.70 -1 5.80

32 Kestrel Temperature Controlled Services 2 3.20 3.20

33 H S Logistics 1 2.00 2.00

Notes: Norbert Dentressangle acquired by XPO Logistics June 2015 - no UK only data available.  
Rick Bestwick - all transport contracted to DFDS | Oakland International - all transport contracted out

UK and Irish temperature-controlled logistics providers by turnover
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  Whiting House, Sir Alfred Owen Way,           
Pontyqwindy Industrial Estate,Caerphilly. CF83 3HU 

Tel: +44 (0) 29 2085 7630  Fax: +44 (0) 29 2085 7633 
Visit our website at www.jrindustries.co.uk 

JR INDUSTRIES INTERNAL MOVING BULKHEADS  

Lift and stow devices 
Long life 
Easy fast installation 
Easy to use 
 
 

Tested by  

All products produced by JR Industries Ltd carry ISO 9001 
quality accreditation gained in December 1988. 

As tested by CRT       
manufactured in the UK 
and approved by many  

major supermarkets 

50/50 Splits  
With fans if required 
Easy light operation 
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To complement the Top 25 cold chain logistics 
providers we have provided this overview of 
the food distributor/wholesaler sector.

A number of important acquisitions took place in the food 
distributor market over the last year. One of the biggest shake-
ups was Booker being given the green light by the Competition 
and Markets Authority to acquire Musgrave, which owns Londis 
and Budgens.

In February this year US foodservice distributor Sysco 
Corporation struck a deal to acquire London-based rival Brakes 
Group from Bain Capital Private Equity for around £2.2bn.  
Brakes, which supplies food to pubs, restaurants, hotels, 
hospitals, schools and contract caterers, will continue to operate 
as a standalone company within Sysco.

Meanwhile in March this year catering industry distributors 
Bidvest Foodservice acquired Devon-based Caterfood that  
has a long history in frozen food, catering and distribution.  
The company provides leading brands and quality products  
to over 2000 catering industry customers in the Southwest.

Other highlights in 2015 include fleet developments. JJ Food 
Service took delivery of new Isuzu Forward 7.5 tonne rigid 
trucks last year. The latest replacement Isuzu Forward N75.190 
4x2 rigids were specified with a Solomon’s dual-compartment 
refrigerated body that has a movable bulkhead. The trucks each 
use Carrier Transicold Xarios refrigeration systems as standard.

Despite these changes and investment, challenges continue in the 
market, according to Booker. The foodservice wholesaler posted  
a full year pre-tax profit of 9% to £150.8m following a 5% increase 
in revenues to £4.9bn in its latest financial accounts.  

“The challenging consumer and market 
environment will persist through the coming 
year and the UK’s food market remains  
very competitive.”  
Booker

UK own-account food distributors 

Notes: 1. Turnover sourced from Companies House 
 2. Vehicle numbers sourced from VOSA O Licence

When it came to replacing some of the 7.5t rigids in its distribution fleet,  
JJ Food Service specified the Isuzu Forward 7.5 tonne rigid with the 
decision based on the company’s previous long-term experience of 
running the Isuzu marque in its 140-strong nationwide fleet

Rank Company 2015(m) 2014(m) Vehicles Trailers

1 Palmer & Harvey 4,465 4,197 1,162 203

2 Booker 3,894 3,810 1,561 442

3 Brake Bros 3,094 2,557 372

4 Dairy Crest 1,247 1,332 70 96

5 E H Booth & Co 281 282 24 14

6 JJ Foodservice 181.6 182.6 140

7 Braces Bakery 32.8 34.4 72 16

8 Consort Frozen 
Foods

23 46 0

9 Total Foodservice 
Solutions

17.2 16.7

10 Bidvest (UK) 12.6 n/a 478 193

11 Quayside Frozen 
Foods (Newcastle)

9 9

12 PRM Group 8.9
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Cornish clotted cream producer Rodda’s Creamery has 
updated its fleet with four new 7.5-tonne Isuzu Forward 
N75.190 trucks with insulated bodies and Carrier 
Transicold Xarios 500 refrigeration units. 
Proven performance of an existing Carrier Transicold-equipped vehicle 
that joined the company’s fleet last year was key to securing the order from 
the family-run business. “We purchased a truck mounted with a Carrier 
Transicold Supra 1050 unit and were so impressed with its performance 
that we’ve never looked back,” said Barry Wilkinson, transport logistics 
manager, Rodda’s Creamery. “Since then we’ve entrusted our refrigeration 
requirements to Carrier Transicold UK, and had no hesitation in giving the 
company 100% of our latest order.”

The four new trucks and their Xarios 500 systems join Rodda’s Creamery 
18-strong refrigerated fleet, including a mix of fifteen 7.5-tonne Isuzu, 
Iveco, Mitsubishi Fuso and Volkswagen vehicles, plus three 18-tonne MAN 
rigid trucks. The new vehicles will be used intensively six days a week, to 
transport up to 220 million portions of clotted cream, produced at Rodda’s 
Creamery each year, to hotels, restaurants and supermarket regional 
distribution centres in southwest England. The four new arrivals are 
expected to remain in service for five years and cover 90,000 miles annually. 
Servicing and maintenance for Rodda’s Creamery refrigerated fleet is 
carried out by local network service partner Carrier Transicold Cornwall.

The Carrier Transicold Xarios range is capable of maintaining a set point 
of between -20 and +30 degrees Celsius in vehicles with box volumes 
from 8-40m3, and well suit Rodda’s Creamery application. The units’ 
slim evaporators increase the available load space, while the electronic 
controller and brushless fans reduce the chance of vehicle downtime, 
helping to give reliability and a long-product lifetime.

Dedicated to its Cornish heritage, Rodda’s Creamery sources all its milk 
from within a 30-mile radius of its creamery in Redruth, Cornwall.  
The company’s history goes back to 1890 when it was set up by Eliza Jane 
Rodda, great-great-grandmother to the present owners. 

Eliza started making Cornish Clotted Cream in her farmhouse kitchen and 
was soon ‘exporting’ it all the way to England, where top London food 
shops could not get enough of this sumptuous Cornish delicacy. In 1971 
Rodda’s Creamery become the first company to use insulated packaging 
to send its clotted cream by post. “Over 120 years on, we’re still crafting 
it the same way, by gently baking rich local cream until it’s thick, unctuous 
and thoroughly dollopable. Which is why it’s been awarded Protected 
Designation of Origin status, along with the likes of champagne and  
Parma ham,” the company says.

Cornish Clotted Cream was awarded Protected Designation of Origin 
status in 1998. From now on, throughout the EU, for a product to be called 
‘Cornish clotted cream’ it has to be made in Cornwall, to the traditional local 
method, using the “exceptionally delicious Cornish milk”. 

And today, the Redruth-based company – which is some ten miles from 
Cold Chain News’ administration offices – exports not just to England  
but to places as far afield as including Dubai, Hong Kong, and Sweden.  
The product range includes Cornish Clotted Cream, crème fraîche, custard, 
butter, milk, and pouring cream. The Rodda’s Creamery website is a delight 
to read, especially for fleet engineers who will be impressed with the 
formula for the perfect scone.

ALL IN A POT:  
HOW RODDA’S CARRIES  

THE CREAM
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Financing the  
cold chain

TO BUY...OR NOT TO BUY? COLD CHAIN NEWS TALKS TO DAWSONGROUP 
MANAGING DIRECTOR STEVE MILLER ABOUT ACQUISITION METHODS

Temperature-controlled trucks and vans are a classic option for rental, leasing or outright purchase 

Pressures on cash-flow and investment funds across the sector appear  
to be tightening again. Many point to recent cost increases such as the 
new Living Wage, with its further big increase to £9/hour due in 2020.  
There can be little argument against the Living Wage principle, but for 
hard-pressed businesses barely recovered from recession, and faced 
now with the uncertainty of the UK European referendum, it is another 
financial challenge – and far from the only one.
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Hard-working assets, left unchanged during the recession, are 
increasingly reaching their ‘sell-by dates’, by reason of either 
fashion or function. Or both! Then there are always unpredictable 
distress issues. A major unit fails. Fire takes out a blast freezer. 
Trucks need updating. Fork-lifts replacing. Whatever the detail, 
what increasingly separates survivors from victims is the way we 
deal with these issues. Specifically, how we address the financial 
impacts on cash-flow and investment. Of course, manufacturers 
line up very happily to sell replacement or additional ‘kit’.  
That’s the easy bit…. or is it? Because it can look a lot less ‘easy’ 
when you start to add up the capital costs, often crippling for  
a business already faced with the initial problem. 

Whatever the motivation behind asset acquisition, the common 
factor is frequently speed. The need doesn’t go away, but the 
speed needed to resolve it can be costly: while the cost of going 
too slowly can be even greater.  
 
So what are the merits of the varying options? The quickest and 
most economical routes? More important, what are the benefits, 
or burdens, that accompany them?  
For years, buying was the nation’s preferred route. Ownership 
seemed part of the English psyche, driven in part by the fact that, 
almost alone in Europe, we owned our own homes. That was, 
and still is fine, property is almost uniquely an asset that can 
appreciate over time. Commercial property carried largely the 
same benefit, but almost every other asset was a liability, often 
losing significant value the day it was delivered. 

So, in the 21st Century, what are the alternatives to ownership 
and how do they stack up?  
Perhaps best known through its individual operating businesses 
trading under the Dawsonrentals banner, is a long-established, 
independent company successfully supporting the cold chain 
sector, and many others, with a wide range of assets – from 
fork-lifts to temporary kitchens, portable and permanent cold 
stores, vans and so on. More importantly, doing so across a broad 
spectrum of acquisition methods: outright purchase, short-term 
rental, operating leases, structured leases, loans, HP, structured 
HP, invoice discounting, re-financing and factoring. 

A list like that makes a daunting arena for the non-specialist to 
play in. Running a cold chain business, be it manufacturing and 
processing or warehousing and distribution, is daunting enough, 
without having to try and wade through financial small print.  
 
We asked Steve Miller to give us the ‘big print’ answers to the 
question, ‘To buy…. or not to buy? ’ 
He told us, “In truth, though we offer the option of outright 
purchase through hire purchase across all our asset groups,  
we strongly recommend businesses today away from ownership, 
toward what we call ‘Usership’. After all, why take-on long-term 
capital investment commitments, often on depreciating assets, 
when you don’t have to? It rarely makes sense. There are 
enough demands already on company cash-flow and investment 
funding without adding unnecessary burdens to achieve simple 
asset acquisition.

“When you strip it right back to basics, 
ownership these days looks increasingly like  
a ‘vanity project’. Of little value, other than  
to an owner’s sense of self-esteem perhaps, 
and certainly of no real worth to their 
business. Worse in fact, as it can have a 
genuinely detrimental impact on f inances.”

So what then are the acceptable alternatives to ownership, 
 we wanted to know? 
Miller answers, “In simplest terms, most businesses have three 
basic options for asset acquisition. The first, of course, is good 
old-fashioned ownership. Companies can spend a lot of money 
up-front – on ‘instant’ ownership. Or, buy eventual ownership 
through hire purchase, which does at least offer the benefits of 
flexible deposits and repayments and improved cash-flow.  
It can also offer additional security, because, working through us, 
funding can be independent of existing arrangements customers 
may have with other providers.

If you are going down this route, it’s nice not to have all your eggs 
in one ‘banking basket’! So, though we have a view on making sure 
it is genuinely the best route for an individual business, we are 
not ‘psychologically or morally’ opposed to ownership in the right 
circumstances. In fact, we sell huge numbers of assets every year 
through our highly successful funding model, LHE Finance, which 
supports businesses not only buying directly from us but also from 
outside Dawsongroup. The scale of our annual purchases means 
there are few assets we can’t buy very competitively for customers, 
and then finance for them. They just need to talk to us.

“Then, of course, there’s rental, normally a short-term option from 
one day to one year – a simple, cost-efficient ‘Usership’ route. 
Or contract hire, another key cost and operationally efficient 
‘Usership’ approach: essentially long-term rental, but with a range 
of maintenance-related services included. 

“And for companies sensitive about such matters, nobody need 
ever know you have stepped away from outright ownership.  
After all, when you see a liveried supermarket truck go by, you 
don’t think, ‘I wonder if they own that?’ Chances are they don’t.  
I know, because we supply thousands and thousands of liveried 
trucks, trailer and vans to hundreds of household names; all on 
rental or contract hire, depending on what suits their needs best. 

“They get the benefit of a modern fleet, maintained and renewed 
regularly, but, more important, they keep their investment funds 
in the bank for the core needs of their businesses. And those 
almost certainly don’t include owning national vehicle fleets.  
And we do precisely the same thing with blast freezers, chill 
buildings, cold stores, fork-lifts, sweepers, portable cold stores, 
temporary kitchens and so on, right across the food and 
pharmaceutical sectors. Because customers don’t turn up to view 
a supplier’s facilities and wonder who owns them; they are just 
pleased to see them using state-of-the-art assets.”
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Dawsongroup managing director, Steve Miller 
explains the financial jargon

Steve Miller, Dawsongroup managing director, didn’t mention 
leasing in his initial round-up of the options. So, where does 
thatfit in, we asked? “Leasing is essentially an Americanism,” smiles 
Miller, “a trans-Atlantic word for rental”. 

“A lot of companies use it, almost as if it is somehow a new or 
different product. We can be guilty ourselves, but, in essence, the 
key options are the three I’ve outlined. Yes, we can refer to finance 
and operating leases when talking to customers, because that’s 
what they hear from some companies in the market. For us though, 
they are simple option variations to our contract hire programme.”

“Our contract hire, unlike most offered by manufacturers, carries 
full repair and maintenance, 24 hour support and replacement 
assets if needed – even tyres and tax on vehicles. It also offers 
genuine budgeting bonuses, through low initial outlays, flexible 
terms – fixed throughout the hire, VAT recovery and inflation 
proofing. And, at the end of the hire, assets come back to us so 
there are no disposal worries for the customer.”

An operating lease, is identical in every respect, but without 
repairs and maintenance, tyres and 24/7 support – ideal for those 
such as logistics companies with their own service workshops. 

“At its simplest, a finance lease is just what it sounds like: a way 
of providing finance. In essence, it puts the lessee in roughly the 
same position as if they had bought the asset – so too close to the 
downsides of ownership from my point of view. And, interestingly, 
it has rapidly fallen out of favour in recent times, as the obvious 
benefits of the other options have overtaken them.” 

A clearer picture 
Steve Miller’s comparison of ‘Usership’ through the varying forms 
of rental, as opposed to ‘ownership’ through capital  investment, 
was refreshingly simple. He summed it up neatly with his closing 
comment, saying: “As I explain to customers, ‘Usership’ genuinely 
does deliver operational flexibility as well as real cost efficiency. 
Because, at its simplest, the assets are theirs when they need them, 
ours when they don’t.” There should be no stigma whatsoever 
attached to not owning something you merely want to use.Indeed, 
it may well grow to become the defining difference between a 
company of the future and a company of the past. A sign of a 
business’s ability to focus its capital investment on things important 
to its long-term development, rather than merely functional 
requirements to help it run efficiently in the medium term.

In a world where cash is still king, ‘Usership’ 
keeps it in your business. So the answer  
to the question, ‘To buy – or not to buy?’,  
it’s ‘Usership’ rules!

Understanding the terminology

Top: A complete chill building supplied on 
lease by Dawsonrentals temperature control 
solutions in less than a quarter of the time than 
a comparable traditional build unit

Left: A multi-unit modular configuration, with 
additional loading bay designed to fit available 
space, all provided on rental, delivers a very 
workable temperature controlled facility 

Right: Inside, the building delivers everything 
that a modern chill store should, without the 
capital investment headaches



01686 806663 
enquiries@quartix.net  

www.quartix.net

•  Reliable, real-time monitoring system 
for climate controlled vehicles

• Customised temperature ranges
• Emailed alerts at out-of-range readings
• Accuracy to +/- 0.5° C
•  Plus all the benefits of Quartix  

Vehicle Tracking

Call us  
TODAY  

to find out 
more!

But Quartix Temperature Monitoring will.

They won’t tell you they’re getting too hot. 

NEW  

FEATURE!
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The ability to react quickly to any alerts for possible load 
temperature deviation was one of the main reasons that Lincoln 
Medical added Seven Telematics’ Cool Track system to its existing 
TranScan 2 data loggers on its pan-European distribution 
vehicles. The Wiltshire-based medical equipment company 
supplies pharmaceutical products, including potentially lifesaving 
medication, to customers all over Europe using Mercedes 
Sprinter and Ford Transit vans.

Dave Parry, sales support and supply manager at Lincoln Medical, 
said that another reason the company opted for TranScan 2 was 
being able to trace goods accurately. “Using Seven Telematics 
TranScan 2 with Cool Track has removed all the potential 
concerns we have during long-distance deliveries. It is an 
extremely simple system to use and highly customisable to our 
individual requirements.”

It is essential that the products Lincoln Medical supplies to its 
customers are transported in a controlled ambient environment 
with no deviation outside of the prescribed 5°C and 25°C 
temperature band. “Within the body of the vans, the products can 
be heated and cooled independently, dependent on the season and 
time of the year,” added Parry. “We have always used the TranScan 
data logging system to run alongside our palm size temperature 
loggers for 24/7 verification and also for important functions such  
as printing journey tickets at the final delivery locations.

“Recently, we added the Cool Track remote tracking facility 
and that has enhanced the level of service we can give to our 
customers even further. We can now ensure full traceability of 
the goods and the vehicle at all times, whilst also remotely track 
the temperature and act upon any alerts when the internal 
temperature deviates from the set points. The system also warns 
us of any possible power failure, enabling us to implement the 
quickest possible response.”

PDQ Specialist Courier Services chose Carrier 
Transicold Pulsor 400 multi-temperature fridges 
for two new Mercedes-Benz vans handling 
pharmaceutical and clinical trial deliveries. 

PDQ selected the Pulsor 400 MT systems for their ability to reach 
full refrigeration capacity at engine speeds as low as 1,000 rpm. 
This means they can maintain temperature integrity throughout 
the delivery cycle – even when making deliveries in congested 
urban centres. Both vehicles are expected to average 100,000 
miles per year during a projected three-year life in service. They 
join a 25-strong fleet of commercial vehicles operated by PDQ, all 
of which are specified with Carrier Transicold refrigeration systems.

With a powerful cooling capacity of 3,825 watts and an airflow 
of up to 1,030 m3 per hour, Carrier Transicold Pulsor 400 MT 
systems are ideally suited for transporting temperature-sensitive 
goods. The units also offer the ability to simultaneously cool 
and heat different compartments within the load space at the 
same time, maintaining chosen set points between -25 and +30 
degrees Celsius in outside temperatures of -25 to +50 degrees. 
This makes the Pulsor 400 MT ideal for operation across Europe 
year-round, with precise temperature control to within 0.8 
degrees of the set point.

info@m1marketing.co.uk  | M1 Marketing, Cart House, Lower Treleggan, Constantine, Falmouth TR11 5QW 

Call us on 01326 340 502

Specialist marketing and trade press activity 
for the commercial vehicle transport industry

ASK US ABOUT PLANNING AND PRESS 
WORK FOR YOUR NEXT EXHIBITION!

Press Relations Digital Marketing Web Design Exhibitions

Lincoln Medical remote 
control with Seven

PDQ takes Carrier’s Pulsor 
for pharma transport

PDQ selected the Pulsor 400 MT system for its ability to reach full 
capacity at engine speeds as low as 1,000rpm
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Can you reach 
the Chief Executives 

We can. 
of Aldi, Asda, Booths, Iceland, 
Marks and Spencer, Morrisons, 
Palmer & Harvey and Sainsbury’s

Cold Chain News is read by 1700 top UK decision makers in the temperature-controlled transport 
and logistics industry verifi ed by telephone every year - that’s as fresh a circulation as you get

They, like all top decision makers 
in this industry, receive NE
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Need to monitor temperature?
Here’s some food for thought…

Gemini Data Loggers (UK) Ltd
Scientific House, Terminus Road,
Chichester, West Sussex, PO19 8UJ,
England

Telephone: +44 (0)1243 813000
email: info@tinytag.info
www.geminidataloggers.com
www.tinytag.info

Radio System
Temp/RH for larger or remote sites

Bundles – 3 loggers/receiver/
software from £1000 +VAT

Tinytag Transit 2
Compact temp logger 

From £50 +VAT

Tinytag temperature data loggers 
are used throughout the cold chain 
to help achieve compliance with 
specified regulations including 
HACCP controls. 

Recorded data is downloaded to a 
PC, and viewed with Tinytag Explorer 
software, allowing conditions to be 
documented and validated.

•	 Robust and reliable

•	 Easy to use

•	 EN 12830 approved units

•	 Compact and cost-effective

The Tinytag Radio System uses 
wireless communications to 
automatically gather or store data, 
and is ideal for larger sites and 
refrigerated vehicles.

Manufactured
in the UK

temperature     »     humidity     »     power usage     »     co2     »     count     »     voltage     »     current

DHL Global Forwarding has launched a new ocean freight 
product, called DHL Ocean Thermonet, tailored to the life 
sciences and healthcare sector. DHL Ocean Thermonet 
enables round-the clock monitoring of temperature-sensitive 
pharmaceutical products that gives users the ability to intervene 
at short notice in case of incidents, ensuring cargo safety and 
integrity. The new DHL Ocean Thermonet offers a service level 
that corresponds to DHL’s existing Air Thermonet. “Based on 
an increasing demand from customers, we are now extending 

our Thermonet offering with DHL Ocean Thermonet, addressing 
the need for a transparent, compliant, consistent and reliable 
temperature-controlled ocean transportation in the life sciences 
industry,” said Nigel Wing, global head, life sciences & healthcare, 
DHL Global Forwarding. The use of ocean freight transport mode 
has gained in importance within the life sciences and healthcare 
sector during the last two years. According to DHL, the worldwide 
share of this transport mode is projected to grow from 5% in 
2013 to 25% in 2016.

DHL launches  
Ocean Thermonet

DHL Ocean Thermonet gives round-the clock monitoring of temperature-sensitive pharmaceutical products
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www.greenoxsolution.co.uk 

AXLE & SUSPENSION SYSTEMS

www.imslimited.com 

BODIES & BODYWORK 
 

www.optiplan.eu 

BRAKES & BRAKING SYSTEMS

www.knorr-bremsecvs.com 
www.roadlink-international.co.uk 

BREAKDOWN & RECOVERY 

www.marshallfleetsolutions.co.uk  
BUY & SELL PLATFORM

 

www.pinkeskimos.com 

 
COLD STORE DESIGN & BUILD

www.demeva.co.uk 

www.isd-solutions.co.uk  

www.stancold.co.uk 
 

COLD STORE MAINTENANCE

www.coldstoremaintenance.co.uk 

COLD STORE RACKING SYSTEM

www.ssi-schaefer.co.uk  
 

www.storaxsolutions.com 

COLD STORE REFRIGERATION 
INSTALLATIONS & MAINTENANCE

www.michaelwardonline.co.uk 

COMPLIANCE MANAGEMENT

http://smartcompliance.descartes.com 

CONSTRUCTION SERVICES

http://1cold.com  

www.chalcroft.co.uk 

COOL BOXES

www.helapet.co.uk  
COUPLINGS & TRAILER 
EQUIPMENT

FIFTH WHEEL

www.fontaineeurope.com  

DATA CAPTURE & WAREHOUSE 
CONTROL 

www.moyavox.com  

DISTRIBUTION SERVICES 
 

www.buffaload.co.uk  

www.coolexpress.co.uk

www.refrigeratedtransportuk.com

 
www.fenwickhaulage.co.uk 

www.freshlogistics.co.uk 

www.nagel-group.com 
 

www.pinkeskimos.com 
 
DOORS & BULKHEADS

www.cbf.uk.com
 

www.jrindustries.co.uk 
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DOORS & BULKHEADS 

www.loadlok.com  

www.package-control.co.uk
 

www.pommier.eu 
www.stedall.co.uk   
FORKLIFTS

www.aisle-master.com 

www.bendi.co.uk 

FUELS & FUEL MANAGEMENT

www.as24.com 

www.cameron-forecourt.co.uk 

HIGH SPEED DOORS 

www.safe-door.co.uk

www.unionindustries.co.uk  
INSTITUTES & ASSOCIATIONS
www.fsdf.org.uk  
www.fta.co.uk
www.gcca.org/gcca  
www.rha.uk.net 
www.smmt.co.uk 
www.soe.org.uk 

LIGHTING
www.cbf.uk.com

www.labcraft.co.uk 

 

www.pommier.eu 
www.stedall.co.uk 

LOAD HANDLING & LOAD 
RESTRAINT
www.cbf.uk.com

 

www.joloda.com

www.loadlok.com 

www.package-control.co.uk 
www.stedall.co.uk  

LOW CARBON REFRIGERATION 
POWER

www.perpetualv2g.com 

MARKETING 

www.m1marketing.co.uk 

MODULAR COLD STORES

www.isd-modularcoldrooms.co.uk 

PALLET POOLING

www.poolingpartners.co.uk 

PORTABLE REFRIGERATION 

www.dbsltd.org.uk 

PREMIUM ALUMINIUM 
TAILLIFTS 

www.anteo.com 

REFRIGERATED TRANSPORT 
SPARES 

www.fleetrefrigerationparts.co.uk   

REFRIGERATION PLANT & 
PACKAGES 

www.acl-online.com  

REFRIGERATION SYSTEMS
 

www.botemp.eu 

www.carlsenbaltic.com
www.carriertransicold.eu

www.eistechnik.co.uk
www.klingecorp.com 

www.naturefridge.com 
www.thermoking.com 



RENTAL, HIRE & LEASING

www.arcticstore.co.uk 

www.coolrunningrental.co.uk

www.flexerent.co.uk

www.gullivers.co.uk

www.hireco.co.uk 

www.iciclefridgevans.com 

www.next-rental.co.uk  

www.petitforestier.co.uk
 

www.pinkeskimos.com  

www.rentruck.co.uk 

www.rvr.uk.com

www.shb.co.uk 

www.vmsglobal.co.uk

REVERSING AIDS
www.cbf.uk.com 
www.stedall.co.uk 

SPRAY SUPPRESSION 
 

www.pommier.eu     

www.stedall.co.uk   

TACHOGRAPHS

www.trutac.co.uk  
TAIL LIFTS  
www.baer-cargolift.de 
 
TEMPERATURE & CONDITION 
MONITORING 

www.the-imcgroup.com 

TEMPERATURE RECORDERS  
& DATA LOGGERS 

www.seventelematics.co.uk 

www.tinytag.info
 
THERMAL INSULATION

www.seymour-mi.com  
THERMAL PACKAGING

www.polartherm.co.uk 
 

TRAILERS 

www.krone-trailer.com 

www.cargobull.com 

TRAINING

www.3tservices.co.uk 

TRANSPORT REFRIGERATION 
MAINTENANCE 

www.longhurstrefrigeration.co.uk

www.michaelwardonline.co.uk

TRANSPORT TRAINING

www.novadata.co.uk 
TRUCKS
www.daf.co.uk
www.isuzutruck.co.uk
www.iveco.co.uk     

www.man-mn.co.uk  
www.mercedes-benz.co.uk  
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Sourcing products,  
solutions and services
Tinytag Data 
for temperature monitoring

Tinytag data loggers provide flexible, easy-to-use monitoring for cold chain logistics. Tinytags 
measure small changes in temperature, and loggers with external probes are available for fridges 
and freezers. They have an alarm which activates if conditions fall outside a user-defined range. 

The Tinytag Radio Data Logging System automatically gathers temperature/relative humidity data 
using wireless communications and is ideal for applications with multiple monitoring points.  
The system consists of a receiver connected to a computer, and a number of radio data loggers which 
self-configure to form a mesh network. The loggers work together to transmit data via the receiver for 
viewing on a PC, across a LAN, or remotely across the internet. Plus Radio data loggers are robust 
and weatherproof and can be used in dynamic operations: for example, loggers monitor temperature 
in refrigerated delivery vehicles, storing data locally while the vehicle is out and automatically 
offloading once returned to the depot and within range of the network. 

Plus Radio loggers can be mixed with Tinytag Ultra Radio loggers that better suit indoor 
monitoring in areas such as offices. The Tinytag range includes standalone loggers that record 
data, downloaded via a USB cable to a PC for analysis.The Tinytag temperature loggers meet 
European legislation for frozen and chilled foods storage and transport. 
www.tinytag.info

Linde expands
lithium-ion battery trucks

Linde Material Handling has expanded its truck range using lithium-ion batteries. The existing 
range of pedestrian pallet trucks Linde T16 ION and Linde T18 ION has been extended, with 
the introduction of pallet trucks with stand-on platforms, low level order pickers and tow tractor 
models, all with more powerful batteries of 4.5 and 9.0Wh capacity.

Since the introduction of lithium-ion (Li-ion) technology into Linde MH’s product portfolio, these 
maintenance-free batteries have proved their worth in a range of applications, including cold storage 
and the food logistics sectors. David Bowen, sales support and training manager, Linde said: “With a 
guaranteed 2,500 recharging cycles, the new range of Li-ion batteries have been proven to last twice 
as long as lead acid batteries, offering higher energy density and providing more power from the 
same physical size of battery. Results have shown more than 90% of the charged energy can be used 
to drive the vehicle, compared to 60% when using conventional lead acid technology.”

In addition, after reaching the end of its guaranteed service life, the Li-ion battery continues to function. 
With 75% of its original storage capacity still available, the battery can be used for up to 10 years 
or longer depending on the application. Li-ion batteries can be recharged using a standard lateral 
charging plug and suit logistic applications that do not involve continuous operation over a full shift. 
www.linde-mh.co.uk

Combi-WR 
keeps the fridge stocked 

JDM Food Group has made better use of its cold storage by replacing an articulated forklift with a 
Combi-WR pedestrian reach stacker from Aisle-Master. JDM’s freezer stores standard pallets and 
euro-pallets containing a variety of raw and finished products which need to be easily put away 
and accessed, which is where the compact and manoeuvrable Combi-WR comes into its own in 
temperatures of minus 18°.

“We built the new freezer a couple of years ago and it was quickly apparent that the articulated 
truck we had been using was not going to be up to working efficiently in this environment – both 
from the point of view of the low temperatures and the very tight spaces,” says Mark Cooley, 
logistics manager, JDM. “The articulated Aisle-Master cold store model from Aisle-Master’s sister 
company would have been a good alternative but we finally settled on the Combi-WR as we felt that 
it offered a number of advantages over a ride-on model in our particular circumstances.”

The straightforward operation of the Combi-WR was a major attraction Cooley says. “Compared 
to training with conventional forklifts it is quicker, cheaper and more straightforward and 3 or 4 
operatives can be proficiently trained in one day. A pedestrian truck is also beneficial from a safety 
point of view when there are a number of other personnel in and around its vicinity.” 
www.aisle-master.com
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NEW

Reed Boardall has clinched a five-year contract with Central Foods for its UK wholesale 
frozen food distribution. The logistics service, based at Reed Boardall’s Boroughbridge 
site, involves collection of frozen products ex-supplier factory. Another aspect of the 
contract is the receipt and nationwide delivery of products on a shared-user basis to 
over 200 frozen food wholesalers, as well as to large groups and nationals and larger 
end-user caterers – over 240 delivery points each week.

Andrew Baldwin, managing director of Reed Boardall’s cold storage division, said: “It is great 
news that Central Foods recognises our strengths in this key area of business. We are 
always looking to the future so can quickly adapt to meet customer requirements with  
a truly integrated logistics service via our high-tech cold stores and our own dedicated  
fleet of over 180 vehicles.”

Gordon Lauder, managing director Central Foods, said: “We awarded our contract to 
Reed Boardall because of its fully integrated operational and IT systems. The planned 
new extension to its fourth warehouse will give us scope to continue growing and 
because the company services blue chip clients throughout the UK and is a privately 
owned, family business like ourselves, we know they have the same standards and 
expectations of excellence. These fundamental elements will help us deliver an even 
better service to our customers and help make life easier for all of us!”

Sainsbury’s is the first customer to use 
Carrier Transicold’s prototype natural 
refrigerant trailer unit that uses carbon 
dioxide (CO2) refrigerant. Three units join 
the Sainsbury’s fleet this year as part of 
a three-year field trial. It follows a 2013 
pilot, which saw the supermarket operate 
a modified road version of Carrier 
Transicold’s NaturaLine refrigeration 
system for ocean containers.

The prototype uses technology from 
the NaturaLine refrigeration system, 
assembled inside a traditional Carrier 
Vector unit chassis and powered by the 
same E-Drive all-electric technology as 
Carrier Transicold’s existing Vector range. 
It stands out for its use of the natural 
refrigerant CO2, also known as R744,  
in a closed-loop system.

“Delivering the first dedicated natural 
refrigerant trailer prototype into 
service marks a huge milestone in 
the development of over-the-road 
refrigeration using CO2,” said David 
Appel, president, Carrier Transicold & 
Refrigeration Systems. “Our ultimate 
vision is to see temperature-controlled 
units running on natural refrigerant in 
mainstream production. Today, with the 
support of one of our largest European 
customers, we are one step closer.”

Gary King, operations support manager, 
Sainsbury’s, said: “The beauty of Carrier 
Transicold’s prototype trailer unit is it 
delivers a massive reduction in F-Gases 
by using natural refrigerant. This will 
directly help us achieve our ambitious 
environmental and sustainability goals, 
whilst delivering a seismic leap forward 
in terms of sustainability within the  
cold chain.”

Sainsbury’s takes 
Carrier’s natural 
refrigerant

Reed Boardall’s Boroughbridge distribution site

Reed Boardall wins frozen food deal

Hannah Foods has switched to Enterprise Flex-E-Rent to replace two of its existing 26 
tonne refrigerated trucks. The new Daf CF75.310 Euro VI 6x2 multi-temperature rigids, 
supplied on a three-year agreement including repair and maintenance, join Hannah 
Foods’ 19-vehicle distribution fleet. Both rigids have Solomon twin-compartment 
refrigerated bodies with Carrier Supra 1150 MT fridges and rear tuck-away Dhollandia 
tail lifts. As with all Hannah Foods refrigerated vehicles, these two new trucks have  
been specified with reversing cameras and Seven Telematics TranScan 2 data loggers.  
Gary Hannah, director, Hannah Foods says: “We had recently used Enterprise Flex-E-
Rent for some short-term weekly and day hire and were impressed with the service we 
received from our local Wigan branch. This was a significant contributing factor behind 
our decision to commit to a long-term deal for these two new trucks.”

Hannah Foods turns to Enterprise 


